SERVICE HISTORY FOR:
VIN: JTHBE262865007948

131449 MILES DATE: 10/26/2017

REPAIR# 0308210
REPORTED BY: Germain Lexus of Easton

SERVICE: BODY ELECTRICAL SERVICE: CUSTOMER STATES
DESCRIPTION: BODY ELECTRICAL ~|~FOUND RT DESCRIPTION: CUSTOMER STATES ~|~CUSTOMER
SIDE MARKER BULB INOP.. ~|~ ~|~REPLACED STATES THAT THE TRUNK SHUTS VIOLENTLY

~|~FOUND TRUNK SUPPORT/STRUTS WEAK
~|~REPLACED BOTH TRUNK STRUTS/SUPPORTS

SERVICE: ENGINE OIL SERVICE: GLH-REPL PANEL AIRBAG MODULE
DESCRIPTION: ENGINE OIL ~|~OIL & FILTER DESCRIPTION: GLH-REPL PANEL AIRBAG MODULE
CHANGE $49.95 PLS TX AND SHOP SUPPLIES ~| ~ ~|~CUSTOMER STATESSCHEDULE GLH ~|~THE
~|~OIL & FILTER CHANGE COMPLETE SUBJECT VEHICLES ARE EQUIPPED WITH FRONT

PASSENGER AIRBAG INFLATORS PRODUCED BY
TAKATA. ACCORDING TO TAKATA TH PROPELLANT
IN THESE INFLATORS MAY DEGRADE AFTER
PROLONGED EXPOSURE TO HIGH ABSOLUTE
HUMIDITY AND FLUCTUATING HIGH
TEMPERATURES. DEGRADED PRO ~|~PERFORM
REPAIR, REPLACE INSTRUMENT PANEL AIRBAG
MODULE BGG23X 4.2

SERVICE: INSPECT FOR FLUID LEAKS SERVICE: NON WARRANTABLE OPERATION CODE



DESCRIPTION: INSPECT FOR FLUID LEAKS

~|~CUSTOMER STATES THAT THE DRIVER SIDE
WHEEL OR TIRE IS LOSING AIR ~|~FOUND SMALL
SEEP ON SIDEWALL OF DRIVER REAR TIRE-CANNOT
BE R EPAIRED ~I~SEE ADDED LINES

SERVICE: WHEEL BALANCE (TWO WHEELS)
DESCRIPTION: WHEEL BALANCE (TWO WHEELS)

~|~MOUNT AND BALANCE TIRES 2 TIRES PER EST ~|~
~|~REPLACED BOTH REAR TIRES

DESCRIPTION: NON WARRANTABLE OPERATION

CODE ~|~FREE DEALERSHIP COURTESY INSPECTION
~|~BATTERY GOOD-TIRES F-8/32-REAR NEW-BRAKES
3/7MM ~|~SEE MPI

120930 MILES

REPAIR# 0293905
REPORTED BY: Germain Lexus of Easton

SERVICE: BODY ELECTRICAL

DESCRIPTION: BODY ELECTRICAL ~I~REPLACE
FUSE ~ |~ ~I~REPLACED 7.5AMP OBD FUSE .3

SERVICE: INTERIOR TRIM

DATE: 01/31/2017

SERVICE: CUSTOMER STATES
DESCRIPTION: CUSTOMER STATES ~|~CUSTOMER

STATESC/S THAT THEY ARE HAVING ELECTRICAL
ISSUES WI TH VEHICLE PLEASE CHECK AND ADVISE.
REAR PARK ASIST GOES AT TIMES FOR NO REASON
POWER OUTLETS DO NOT WORK ~|~LEFT REAR P/A
SENSOR IS GOING OFF. REMOVED BUMPER AND
SWAPPED THE L/R AND R/R PA SENSORS AND
FOUND THAT IT FOLLOWED TO THE R/R SIDE.
RECOMMEND TO START BY REPLACING THE LEFT
REAR P/A SENSOR. ~|~GAVE ESTIMATE WAS NOT
QUOTED CHECK OUT, 1.0HR

SERVICE: NON WARRANTABLE OPERATION CODE



DESCRIPTION: INTERIOR TRIM ~|~INSTALL R/R DESCRIPTION: NON WARRANTABLE OPERATION

DOOR PANEL PROPERLY ~|~ ~I~REMOVED AND CODE ~|~FREE DEALERSHIP COURTESY INSPECTION
REINSTALLED DRIVER REAR DOOR PANEL DOOR ~|~~|~FB-5MM RB-8MM / TIRES 9-8/32 / BATTERY
LOCK AND HANDLE ARE BOTH OPERATING PASSED

PROPERLY NOW., 1.0HR

99135 MILES DATE: 08/04/2015

REPAIR# 0383646
REPORTED BY: Mungenast Lexus of St. Louis

SERVICE: ENGINE OIL SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: ENGINE OIL ~|~CUSTOMER DESCRIPTION: NON WARRANTABLE OPERATION
REQUESTS OIL AND FILTER CHANGE SERVICE & CODE ~|~CUSTOMER DECLINED FOLLOWING WORK
RESET MAINTENANCE LIGHT ~|~ ~|~OEM OIL & AT THIS TIME /////11TT1H1TTTTTTTTTTTTTTTT i
FILTER CHANGE 06/10 ~|~THREE OF THE TIRES ARE WORN $785 FOR THREE

MATCHING BRIDGESTONES $120 FOR AN
ALIGNMENT AFTER. THE ENGINE AIR ~|~FILTER IS
DIRTY $68.

SERVICE: SAFETY REMINDER
DESCRIPTION: SAFETY REMINDER ~I~AS A SAFETY

REMINDER: ONLY ONE FLOOR MAT AT A TIME
SHOULD BE USED ON THE DRIVER'S SIDE. THIS MAT
SHOULD BE SECURED. IF YOU CAME IN TODAY WITH
MORE THAN ONE MAT, FOR YOUR SAFETY IT WILL
BE PLACED IN THE TRUNK. ~|~

96104 MILES DATE: 04/27/2015



REPAIR# 0375752
REPORTED BY: Mungenast Lexus of St. Louis

SERVICE: SAFETY REMINDER
DESCRIPTION: SAFETY REMINDER ~|~AS A SAFETY

REMINDER: ONLY ONE FLOOR MAT AT A TIME
SHOULD BE USED ON THE DRIVER'S SIDE. THIS MAT
SHOULD BE SECURED. IF YOU CAME IN TODAY WITH
MORE THAN ONE MAT, FOR YOUR SAFETY IT WILL

SERVICE: TIRE PRES WARN LIGHT
DESCRIPTION: TIRE PRES WARN LIGHT

~|~CUSTOMER STATES THAT THE TIRE PRESSURE
WARNING LIGHT IS ON WE FIXED ONE TIRE
~|~RIGHT FRONT WHEEL HAS A FIT KIT THAT IS
LEAKING. AND THE WHEEL IS ALSO BENT AND

BE PLACED IN THE TRUNK. ~ |~ COULD BE CAUSING THE LEAK ~|~CLEANED
CORROSION FROM THE BEAD SEAL AND REPLACED
THE FIT KIT. IF THE TIRE LEAKS AGAIN IT WILL
NEED A NEW WHEEL
95798 MILES DATE: 04/09/2015

REPAIR# 0374678
REPORTED BY: Mungenast Lexus of St. Louis

SERVICE: FUEL PRESSURE SENSOR
DESCRIPTION: FUEL PRESSURE SENSOR

~|~CUSTOMER REQUESTS SAFETY RECALL ELF
~|~POTENTIAL FUEL PRESSURE SENSOR LEAK
~|~PERFORMED SAFETY RECALL ELF

SERVICE: OTHERS

SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: NON WARRANTABLE OPERATION

CODE ~|~CUSTOMER DECLINED FOLLOWING WORK

AT THIS TIME [/ g
~|~REAR BRAKES NEED REPLACEMENT 365.0 ENGINE
AIR FILTER IS DIRTY

SERVICE: SAFETY REMINDER



DESCRIPTION: OTHERS ~|~REPLACED FRONT DESCRIPTION: SAFETY REMINDER ~I~AS A SAFETY

BRAKE PADS AND REPLACED FRONT ROTORS ~ |~ REMINDER: ONLY ONE FLOOR MAT AT A TIME
SHOULD BE USED ON THE DRIVER'S SIDE. THIS MAT
SHOULD BE SECURED. IF YOU CAME IN TODAY WITH
MORE THAN ONE MAT, FOR YOUR SAFETY IT WILL
BE PLACED IN THE TRUNK. ~|~

SERVICE: TIRE-WHEEL
DESCRIPTION: TIRE-WHEEL ~|~CUSTOMER

REQUESTS WE REPAIR TIRE ~|~FOUND LEFT REAR
TIRE TO BE LEAKING FROM BOTH THE BEAD SEAL
AND FIT KIT ~I~CLEANED CORROSION FROM THE
WHEEL AND REPLACED THE FIT KIT

93273 MILES DATE: 01/08/2015

REPAIR# 0219443
REPORTED BY:Plaza Lexus

SERVICE: CUSTOMER STATES THE CHECK ENGINE SERVICE: LOANER VEHICLE

WARNING LIGHT IS ON. CHECK AND ADVISE. DESCRIPTION: LOANER VEHICLE ~|~LOANER
DESCRIPTION: CUSTOMER STATES THE CHECK VEHICLE ~|~

ENGINE WARNING LIGHT IS ON. CHECK AND
ADVISE. ~|~CUSTOMER STATES THE CHECK ENGINE
WARNING LIGHT IS ON. CHECK AND ADVISE. ~|~
~1~93273 P0441, P0455. INCORRECT PURGE FLOW AND
GROSS LEAK DETECTED. FOUND GAS CAP LOOSE.
CLEARED CODES, PERFORMED EVAP SYSTEM
CHECK, AND NO CODES RETURNED.



SERVICE: LUBE OIL AND FILTER SERVICE: MULTI POINT INSPECTION

DESCRIPTION: LUBE OIL AND FILTER ~|~LUBE OIL DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI
AND FILTER ~ |~ ~1~93273 COMPLETED POINT INSPECTION ~|~
87497 MILES DATE: 07/19/2014

REPAIR# 0209961
REPORTED BY:Plaza Lexus

SERVICE: LUBE OIL AND FILTER SERVICE: MULTI POINT INSPECTION
DESCRIPTION: LUBE OIL AND FILTER ~|~LUBE OIL DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI
AND FILTER ~ |~ ~1~87497 PERFORMED OIL CHANGE POINT INSPECTION ~ |~ ~1~87497 WILL NEED FRONT

AND REAR BRAKES IF NOT NOW THEN NEXT
SERVICE.BRAKES FRONT AND REAR 3-4MM---RF
WHEEL IS BENT------ TIRES 8-9/32S FRONT 7/32S REAR

SERVICE: RECOMMEND FRONT AND REAR BRAKES

SOON $259.95 FRONT, $269.95 REAR
DESCRIPTION:

87283 MILES DATE: 07/07/2014

REPAIR# 0208983
REPORTED BY:Plaza Lexus



SERVICE: MISC REPAIRS
DESCRIPTION: MISC REPAIRS ~|~DID NOT PERFORM

ANYTHING - CUSTOMER DID NOT HAVE TIME - WILL
RESCHEDULE FOR ANOTHER DAY ~|~

82076 MILES DATE: 02/01/2014

REPAIR# 0200274
REPORTED BY: Plaza Lexus

SERVICE: CUSTOMER STATES THE LOW TIRE LIGHT

IS ON, CHECK AND ADVISE.
DESCRIPTION: CUSTOMER STATES THE LOW TIRE

LIGHT IS ON, CHECK AND ADVISE. ~|~CUSTOMER
STATES THE LOW TIRE LIGHT IS ON, CHECK AND
ADVISE. ~|~

82075 MILES DATE: 01/31/2014

REPAIR# 200072C
REPORTED BY: Plaza Lexus

SERVICE: FREE MULTI- POINT INSPECTION SERVICE: OIL AND FILTER - CHANGE
DESCRIPTION: FREE MULTI- POINT INSPECTION DESCRIPTION: OIL AND FILTER - CHANGE ~|~OIL
~|~FREE MULTI- POINT INSPECTION ~ |~ AND FILTER - CHANGE ~|~FWS COUPON #7



CONTRACT#33976663 AUTH#596914443 ~1~82075
COMPLETED

82076 MILES DATE: 01/30/2014

REPAIR# 0200072
REPORTED BY:Plaza Lexus

SERVICE: MOVED TO: 200072C LINE: B
DESCRIPTION: MOVED TO: 200072C LINE: B
~|~MOVED TO: 200072C LINE: B ~|~

SERVICE: MOVED TO: 200072C LINE: A
DESCRIPTION: MOVED TO: 200072C LINE: A
~|~MOVED TO: 200072C LINE: A ~|~

SERVICE: REPLACE CAMSHAFT TIMING GEAR ON IS
DESCRIPTION: REPLACE CAMSHAFT TIMING GEAR

ON IS ~I~SAFETY RECALL (DLG) VVT ACTUATOR
GEAR ~|~DLG CAMPAIGN ~[~82075 COMPLETED DLG

77282 MILES DATE: 08/31/2013

REPAIR# 0192725
REPORTED BY:Plaza Lexus

SERVICE: CLEAR-VIEW ADVANTAGE WIPER SERVICE: FUEL INDUCTION SERVICE

PROGRAM. INSTALL NEW FRONT WIPER INSERTS OR
BLADES. C

DESCRIPTION: FUEL INDUCTION SERVICE ~|~FUEL

INDUCTION SERVICE ~|~ ~1~77282 PERFORMED FUEL
INDUCTION SERVICE



DESCRIPTION: CLEAR-VIEW ADVANTAGE WIPER

PROGRAM. INSTALL NEW FRONT WIPER INSERTS OR
BLADES. C ~|~CLEAR-VIEW ADVANTAGE WIPER
PROGRAM. INSTALL NEW FRONT WIPER INSERTS OR
BLADES. COMPLIMENTARY SERVICE EVERY 6

MONTHS ~|~ ~1~77282 COMPLETE

SERVICE: INSTALL ENGINE AIR FILTER SERVICE: LUBE OIL AND FILTER

DESCRIPTION: INSTALL ENGINE AIR FILTER DESCRIPTION: LUBE OIL AND FILTER ~|~LUBE OIL

~|~INSTALL ENGINE AIR FILTER ~|~ ~|~77282 AND FILTER ~ |~ ~1~77282 PERFORMED OIL AND

INSTALLED NEW ENGINE AIR FILTER FILTER SERVICE

SERVICE: MISC MAINT REPAIR SERVICE: MULTI POINT INSPECTION

DESCRIPTION: MISC MAINT REPAIR ~|~ROTATE DESCRIPTION: MULTI POINT INSPECTION ~ |~MULTI

TIRES POINT INSPECTION ~ |~ ~|~77282 PERFORM 27 POINT
INSPECTION***BATTERY FAILED LOAD TEST, CABIN
FILTER IS DIRTY***

71792 MILES DATE: 04/10/2013

REPAIR# 0185098

REPORTED BY:Plaza Lexus

SERVICE: DRV SIDE FRT WINDOW MAKING NOISE SERVICE: EXTERIOR CAR WASH 15.99 VALUE NO

WHEN ROLLING UP AND DOWN----ADIVE CHARGE TO CUSTOMER

DESCRIPTION: DRV SIDE FRT WINDOW MAKING DESCRIPTION:

NOISE WHEN ROLLING UP AND DOWN----ADIVE
~|~DRV SIDE FRT WINDOW MAKING NOISE WHEN
ROLLING UP AND DOWN----ADIVE ~|~FOUND



WINDOW REGULATOR BOLTS TO HAVE COME
LOOSE. ~1~71792 FOUND WINDOW REGULATOR
BOLTS TO HAVE COME LOOSE. REMOVED LEFT
FRONT DOOR PANEL AND TIGHTENED WINDOW
REGULATOR BOLTS TO SPEC- WINDOW NOW NO
LONGER MAKING NOISE WHILE OPERATING.

SERVICE: MULTI POINT INSPECTION
DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI

POINT INSPECTION ~ |~ ~1~71792 PERFORM 27 POINT
INSPECTION

SERVICE: R&R BANK 1 & BANK 2 INTAKE

CAMSHAFT GEAR ASSY
DESCRIPTION: R&R BANK 1 & BANK 2 INTAKE

CAMSHAFT GEAR ASSY ~|~CUST STATES THAT THE
WHEN FIRST STARTING THE VEH THERE IS A
GRINDING TYPE NOISE----ADVISE ON REPAIRS
~|~HEARD GRINDING/RATTLE NOISE ON COLD
START UP- REVISED INTAKE CAMSHAFT GEAR
DESIGNS AVAILABLE TO CORRECT CONDITION.
~1~71792 HEARD GRINDING/RATTLE NOISE ON COLD
START UP- REVISED INTAKE CAMSHAFT GEAR
DESIGNS AVAILABLE TO CORRECT CONDITION.
REMOVED VALVE COVERS AND INTAKE SURGE
TANK- REMOVED CAMSHAFTS AND REPLACED
INTAKE CAM GEARS WITH REVISED DESIGN PER L-
SB-0156-08. T1 0

SERVICE: PASS SIDE
DESCRIPTION: PASS SIDE ~|~PASS SIDE SPEAKER

BLOWN---ADVISE ~|~NO SPEAKER FOUND TO BE
BLOWN AT THIS TIME. ~1~71792 NO SPEAKER FOUND
TO BE BLOWN AT THIS TIME. ONLY ABNORMAL
NOISE HEARD WHEN LISTEN TO SPEAKERS WAS
MISCELLANEOUS ITEMS IN PASSENGER FRONT
DOOR POCKET RATTLING WHILE SPEAKERS
OPERATING- REMOVED BIG ITEMS AND PLACED ON
PASSENGER FRONT SEAT- SMALLER ITEM

SERVICE: REMOVE SERRATION PATTERN & INSTALL

NEW WIPER ARM NUTS
DESCRIPTION: REMOVE SERRATION PATTERN &

INSTALL NEW WIPER ARM NUTS ~|~DLA--
CAMPAIGN ~|~DLA SSC NEEDED TO BE COMPLETED.
~|~71792 DLA SSC NEEDED TO BE COMPLETED.
PERFORMED DLA SSC- REMOVED WIPER ARMS AND
CLEANED SPLINE MARKS FROM WIPER ARMS-
REINSTALLED WITH NEW NUTS AND TORQUED TO
SPEC- NO PROBLEMS.



SERVICE: REPLACE ENGINE OIL
DESCRIPTION:

SERVICE: REPLACE INTERNAL TRUNK RELEASE

LEVER
DESCRIPTION: REPLACE INTERNAL TRUNK

RELEASE LEVER ~|~DLB---CAMPAIGN ~|~DLB SSC
NEEDED TO BE COMPLETED. ~1~71792 DLB SSC

NEEDED TO BE COMPLETED. PERFORMED DLB S5SC-

REPLACED INTERNAL TRUNK RELEASE LEVER.

SERVICE: ROAD TEST

SERVICE: REPLACE ENGINE OIL FILTER
DESCRIPTION:

SERVICE: RESET SERVICE INDICATOR
DESCRIPTION:

SERVICE: SERVICE - 70,000 MILES

DESCRIPTION: DESCRIPTION: SERVICE - 70,000 MILES ~|~SERVICE -
70,000 MILES..MAINT PLAN AUTH# 49100485 ~| ~
~|~71792 PERFORMED 70K SERVICE.
66200 MILES DATE: 10/23/2012

REPAIR# 0177856
REPORTED BY:Plaza Lexus

SERVICE: JMA OIL CHANGE AND ROTATE
DESCRIPTION: JMA OIL CHANGE AND ROTATE

~|~JMA OIL CHANGE AND ROTATE ~|~JMA OIL
CHANGE ~1~66200 JMA OIL CHANGE JMA OIL
CHANGE COMPLETED, NO ROTATE

SERVICE: SAFTEY AND EMISSIONS INSPECTION

SERVICE: MULTI POINT INSPECTION
DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI

POINT INSPECTION ~ |~ ~|~66200 PERFORM 27 POINT
INSPECTION



DESCRIPTION: SAFTEY AND EMISSIONS

INSPECTION ~|~SAFTEY AND EMISSIONS
INSPECTION ~|~SAFETY AND EMISSIONS ~|~66200
SAFETY AND EMISSIONS SAFETY AND EMISSIONS
COMPLETED

60684 MILES DATE: 05/09/2012

REPAIR# 0301922
REPORTED BY: Mungenast Lexus of St. Louis

SERVICE: 60000 MILE SERVICE NON WARRANTY SERVICE: NEEDS ATTENTION SOON

DESCRIPTION: 60000 MILE SERVICE NON DESCRIPTION: NEEDS ATTENTION SOON ~|~THE
WARRANTY ~|~CUSTOMER REQUESTS 60000 MILE FOLLOWING ITEMS HAVE BEEN NOTED BY THE
SERVICE RESET MAINTENANCE LIGHT TECHNICIAN AND WILL NEED ATTENTION SOON:
~1~SCHEDULED MAINTENANCE DUE TO TIME OR T i 1 ~1~ ~1~FOuUR
MILEAGE ~|~60000 MILE SERVICE PERFORMED WHEEL ALIGNMENT YEARLY -119.95

REPLACE ENGINE OIL AND OIL FILTER
ROTATE,BALANCE AND ADJUST TIRE PRESSURES
INSPECT AIR CONDITION FILTER RE TORQUES DRIVE
SHAFT FLANGE BOLTS REPLACE BRAKE FLUID
REPLACE AIR FILTER REPLACE ENGINE COOLANT
REPLACE TRANSMISSION FLU

55436 MILES DATE: 12/22/20M

REPAIR# 0163387



REPORTED BY:Plaza Lexus

SERVICE: EXTERIOR CAR WASH 15.99 VALUE NO

CHARGE TO CUSTOMER
DESCRIPTION:

SERVICE: MISC REPAIRS
DESCRIPTION: MISC REPAIRS ~|~C/S THE CENTER

FRONT CIGAR LIGHTER IS NOT OPERATING ~|~
~|~55436 REPLACE CIG FUSEMISC REPAIRS ~|~C/S
THE FRONT LEFT PARKING AID SENSOR HAS A
MALFUNCTION, STATED THIS ON DISPLAY, ADVISE
~|~~1~55436 CK LT FRT SENSOR--WORKING
CORRECTLY AT THIS TIME.MAY HAVE DIRT
ORSOMETHING ON IT WHEN IT ACTS UP.

SERVICE: MULTI-POINT INSPECTION
DESCRIPTION:

SERVICE: REPLACE ENGINE OIL FILTER
DESCRIPTION:

SERVICE: ROAD TEST
DESCRIPTION:

SERVICE: FRONT BRAKE PADS
DESCRIPTION: FRONT BRAKE PADS ~|~C/S REPLACE

PADS PER LAST VISIT ~|~ ~1~55436 REPLACE FRONT
BRAKE PADS

SERVICE: MULTI POINT INSPECTION
DESCRIPTION: MULTI POINT INSPECTION ~|~MULTI

POINT INSPECTION ~|~ ~[~55436 PERFORM 27 POINT
INSPECTION

SERVICE: REPLACE ENGINE OIL
DESCRIPTION:

SERVICE: RESET SERVICE INDICATOR
DESCRIPTION:

SERVICE: SERVICE - 55,000 MILES
DESCRIPTION: SERVICE - 55,000 MILES ~|~SERVICE -
55,000 MILES ~ |~ ~1~55436 PERFORM 55K SVC

50101 MILES

DATE: 08/06/20M1



REPAIR# 0156292
REPORTED BY:Plaza Lexus

SERVICE: CAR WASH SERVICE: EXTERIOR CAR WASH 15.99 VALUE NO

DESCRIPTION: CAR WASH ~|~CAR WASH ~ |~ CHARGE TO CUSTOMER

~1~50101 CAR WASH DESCRIPTION:

SERVICE: MULTI-POINT INSPECTION SERVICE: REPLACE ENGINE OIL

DESCRIPTION: DESCRIPTION:

SERVICE: REPLACE ENGINE OIL FILTER SERVICE: RESET SERVICE INDICATOR

DESCRIPTION: DESCRIPTION:

SERVICE: ROAD TEST SERVICE: SERVICE - 50,000 MILES

DESCRIPTION: DESCRIPTION: SERVICE - 50,000 MILES ~| ~SERVICE -
50,000 MILES ~| ~ ~1~50101 PERFORM 50.000 SERVICE

WILL NEED BRAKES AT NEXT SERVICE. CAR CARE
SERVICE AUTHORIZATION NUMBER 27811347.
AUTHORIZATION AMOUNT $55.00

45291 MILES DATE: 04/13/20M

REPAIR# 0790527
REPORTED BY: Plaza Lexus

SERVICE: CAMPAIGNS SERVICE: ENGINE OIL



DESCRIPTION: CAMPAIGNS ~|~BLA---CAMPAIGN
~|~KC ~I~RETORQUED FUEL SENSOR COMPLETE

SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: NON WARRANTABLE OPERATION

CODE ~|~REPLACE AIR FILTER. PART OF 45K SVC ~|~
~|~COMPLETED.NON WARRANTABLE OPERATION
CODE ~|~ ~|~~|~COMPLETE

SERVICE: VACU FLUSH DECARB
DESCRIPTION: VACU FLUSH DECARB ~|~#01661

CUSTOMER REQUESTS COMPLETE VACU FLUSH
DECARB SERVICE ~|~ROUTINE MAINTENANCE
~|~PERFORMED COMPLETE VACU FLUSH DECARB
SERVICE, SPRAYED THROTTLE BODY, AND
INSTALLED PREMIUM TANK ADDITIVE

DESCRIPTION: ENGINE OIL ~|~CUSTOMER

REQUESTS LUBE, OIL, & FILTER CHANGE AND
ROTATE...30 POINT INSPECTION FWS WARRANTY
CAR CARE PLAN ~|~ ~|~OIL & FILTER CHANGE W/
LUBE 2006 AUTH# 28962415 92.00

SERVICE: SEE SECTION
DESCRIPTION: SEE SECTION ~|~INSPECT CABIN AIR

FILTER AND REPLACE PART OF 45K SVC ~|~CABIN
FILTER DIRTY ~I~REPLACED CABIN AIR FILTER AS
REQSEE SECTION ~|~CK AND MAKE SURE A/C IS
COOLING PROPERLY....ADVISE IF REPAIRS ARE
NEEDED ~|~CENTER VENT BLOWING 40 DEGREE
~|~EVAC AND RECHARGE NOT REC AT THIS TIME
COMPLETE

43448 MILES

REPAIR# 0776264
REPORTED BY:Plaza Lexus

SERVICE: ENGINE OIL

DATE: 02/08/2011

SERVICE: NON WARRANTABLE OPERATION CODE



DESCRIPTION: ENGINE OIL ~|~LUBE, OIL, AND DESCRIPTION: NON WARRANTABLE OPERATION

FILTER CHANGE ~|~ ~|~OIL AND FILTER CHANGE CODE ~ |~ ~|~~[~27 POINT INSPECTION
CAR CARE SERVICE PLAN - AUTH# 29601675

39894 MILES DATE: 09/29/2010

REPAIR# 0748624
REPORTED BY:Plaza Lexus

SERVICE: CAMPAIGNS
DESCRIPTION: CAMPAIGNS ~|~ALE ~|~PERFORM
ALE CAMPAIGN ~|~COMPLETED ALE CAMPAIGN KC

38924 MILES DATE: 08/31/2010

REPAIR# 0743089
REPORTED BY:Plaza Lexus

SERVICE: ENGINE OIL SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: ENGINE OIL ~|~CUSTOMER DESCRIPTION: NON WARRANTABLE OPERATION
REQUESTS LUBE, OIL, & FILTER CHANGE ~ |~ ~|~OIL CODE ~ |~ ~[~~[~27 POINT INSP.

& FILTER CHANGE W/ LUBE 2006 WR

35123 MILES DATE: 06/18/2010



REPAIR# 0725872
REPORTED BY:Plaza Lexus

SERVICE: LEXUS BODYSHOP
DESCRIPTION: LEXUS BODYSHOP ~|~REPLACE

REAR OTR PARKING SENSOR UNIT. REPAIR LT QTR
PANEL, REAR BUMPER.

SERVICE: LEXUS REPAIR
DESCRIPTION: LEXUS REPAIR ~|~WASH AND CLEAN
FOR DELIVERY

SERVICE: LEXUS REFINISH
DESCRIPTION: LEXUS REFINISH ~|~REFNISH LT QTR
PANEL, REAR BUMPER COVER.

33908 MILES

REPAIR# 0713792
REPORTED BY:Plaza Lexus

SERVICE: ACCESSORY
DESCRIPTION: ACCESSORY ~|~C/S THE CLOCK WILL

NOT STAY SET, ADVISE ~|~CLOCK IS WORKING
PROPERLY AT THIS TIME ~|~COULD NOT FIND ANY
ISSUES WITH CLOCK KEEPING TIME. CHECKED FOR
TSBS

SERVICE: MULTIPOINT INSPECT
DESCRIPTION: MULTIPOINT INSPECT ~|~PERFORM
MULTIPOINT INSPECTION ~|~ ~|~PERFORMED MULTI

DATE: 04/16/2010

SERVICE: ENGINE OIL
DESCRIPTION: ENGINE OIL ~|~CUSTOMER

REQUESTS LUBE, OIL, & FILTER CHANGE ATTN: CAR
CARE SERVICE PLAN APPLIES ~|~ ~|~OIL & FILTER
CHANGE W/ LUBE 2006 WR

SERVICE: PEDAL MOD & REFLASH
DESCRIPTION: PEDAL MOD & REFLASH ~|~SPECIAL
SERVICE CAMPAIGN ACC PEDAL ~|~FLOOR MATT



POINT INSPECTION

INTERFERENCE ~|~MODIFY ACCEL PEDAL AND
REFLASH ENGINE ECU WR

30780 MILES

REPAIR# 0692340
REPORTED BY:Plaza Lexus

SERVICE: 30000 MILE SERVICE NON WARRANTY
DESCRIPTION: 30000 MILE SERVICE NON

WARRANTY ~|~CUSTOMER REQUESTS 30000 MILE
SERVICE ~I~SCHEDULED MAINTENANCE DUE TO
TIME OR MILEAGE ~1~30000 MILE SERVICE
PERFORMED WR

SERVICE: DELAYED TRANS SHIFT
DESCRIPTION: DELAYED TRANS SHIFT

~|~CUSTOMER STATES THAT THE TRANSMISSION
SHIFT IS DELAYED WHEN LEAVING A STOP LIGHT
AND GOING FROM LIGHT TO HEAVY THROTTLE,
ADVISE ~|~ ~|~CHECKED TRANS OPERATION ON
TEST DRIVE FOR PILLING ISSUE. TRANS SHIFTS
NORMAL AT THIS TIME. HOLDING GEARS LONGER
IS NORMAL WHEN ACCELERATING RAPIDLY.

SERVICE: FRONT/REAR BODY
DESCRIPTION: FRONT/REAR BODY ~|~C/S PLEASE

RESECURE REAR DRIVER SIDE CHIP SHIELD ~|~
~|~SECURED LEFT AND RIGHT SIDE GRAVEL
SHIELDS

DATE: 12/31/2009

SERVICE: ABNORMAL BRAKE NOISE
DESCRIPTION: ABNORMAL BRAKE NOISE

~|~CUSTOMER STATES ABNORMAL BRAKE NOISE
WHEN APPLIED USUALLY AT SLOW SPEEDS, LIGHT
BRAKING ~|~ ~|~PERFORMED TSB L-SB-0015-09 WR

SERVICE: ENGINE OIL
DESCRIPTION: ENGINE OIL ~/~ATTN: CAR CARE

SERVICE PLAN FOR OIL SERVICE AND ROTATE ~ |~
~|~NO ROTATE...IS350 WR

SERVICE: MULTIPOINT INSPECT
DESCRIPTION: MULTIPOINT INSPECT ~|~PERFORM
MULTIPOINT INSPECTION



SERVICE: SEE SECTION
DESCRIPTION: SEE SECTION ~|~C/S REPLACE CABIN

AIR FILTER IF NEEDED ~|~CABIN FILTER DIRTY
~|~REPLACED CABIN AIR FILTER AS REQ WR

SERVICE: VEHICLE PULLS RIGHT
DESCRIPTION: VEHICLE PULLS RIGHT

~|~CUSTOMER STATES VEHICLE PULLS RIGHT WHILE
DRIVING ADVISE ~|~~|~TEST DROVE VEHICLE ON
370, TESTED IN ALL LANES. RIGHT LANE IT WENT
RIGHT, CENTER LANES WENT STRAIT, LEFT LANES
WENT LEF T. VEHICLE WAS ALIGNED LAST VISIT
WHEN STEERING RACK WAS REP LACED. WIDE LOW
PROFILE TIRES WITH STIFF SIDEWALLS WILL TEND
TO FOLLOW THE

26714 MILES

REPAIR# 0651395
REPORTED BY:Plaza Lexus

SERVICE: 1LB (SSC)
DESCRIPTION: 1LB (SSC) ~~9LC ~|~ ~|~9LC
STEERING LINK HT

SERVICE: CAMPAIGNS
DESCRIPTION: CAMPAIGNS ~|~9LA ~|~ ~|~9LA HT

SERVICE: SPECIAL SERVICE CAMPAIGN

DATE: 06/23/2009

SERVICE: ACCESSORY
DESCRIPTION: ACCESSORY ~I~C/S BOTH KEY
BATTERYS LOW ~|~ ~I~REPLACED KEY BATTERS WR

SERVICE: ENGINE OIL
DESCRIPTION: ENGINE OIL ~|~CUSTOMER

REQUESTS 25000 MILE SERVICE ~|~SCHEDULED
MAINTENANCE DUE TO TIME OR MILEAGE ~|~LOF
ONLY WR

SERVICE: WHEEL ALIGNMENT



DESCRIPTION: SPECIAL SERVICE CAMPAIGN ~|~9LB DESCRIPTION: WHEEL ALIGNMENT ~|~PULLS

~|~~|~9LB HT HARD TO RIGHT ~|~ ~|~ALIGNMENT WAS DONE
WITH STEERING LINK

22814 MILES DATE: 01/08/2009

REPAIR# 0617906
REPORTED BY:Plaza Lexus

SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: NON WARRANTABLE OPERATION

CODE ~|~CUSTOMER REQUEST LOF AND TIRE
ROTATE FEDILITY WARR LOF ~|~AUTH# 90080362
~|~PERFORMED LOF AND TIRE ROTOTE HT

21114 MILES DATE: 10/08/2008

REPAIR# 0599143
REPORTED BY:Plaza Lexus

SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: NON WARRANTABLE OPERATION

CODE ~I~CUSTOMER REQUEST STATE INSPECTION
AND EMISSIONS ~|~WR ~[~STATE INSPECTION
COMPLETED. SAFETY AND EMISSIONS PRINOUT ON
RF SEAT



20506 MILES DATE: 09/09/2008

REPAIR# 0593126
REPORTED BY:Plaza Lexus

SERVICE: ACCESSORY
DESCRIPTION: ACCESSORY ~I~C/S CD IS IN-OP CD'S

STUCK IN PLAYER ~I~CD PLAYER WILL NOT EJECT
OR PLAY CDS. ~|~REPLACED CD PLAYER. PLAYER
OPERATES CORRECTLY AT THIS TIME. RA#717232/RA

19576 MILES DATE: 07/23/2008

REPAIR# 0583069
REPORTED BY: Plaza Lexus

SERVICE: 20000 MILE SERVICE NON WARRANTY- SERVICE: RADIO TUNER ASSEMBLY
NON OEM DESCRIPTION: RADIO TUNER ASSEMBLY ~|~CD
DESCRIPTION: 20000 MILE SERVICE NON PLAYER INOP-——CK AND ADVISE ON REPIARS
WARRANTY-NON OEM ~|~CUSTOMER REQUESTS NEEDED ~|~CD PLAYER WILL NOT LOAD CDS. CD
20000 MILE SERVICE SEE ATTACHED SHEET FOR CAR PLAYER INOP. ~|~ORDERED NEW CD PLAYER.

CARE PLAN COVERAGE ~|~SCHEDULED
MAINTENANCE DUE TO TIME OR MILEAGE ~~20000
MILE SERVICE PERFORMED HT

SERVICE: WHEELS & TIRES



DESCRIPTION: WHEELS & TIRES ~|~CUST STATES

THAT THE VEH PULLS TO THE LEFT AT HWY SPEEDS
--PERFORM ALIGNMENT IF NEEDED ~|~NO
PROBLEM FOUND. ~|~TEST DROVE VEHICLE,
VEHICLE DROVE STRAIGHT DOWN CENTER LANE.
TIRES ARE NOT ROTATED DUE TO SIZES. WILL NEED
FRONT TIRES IN 5-10K MILES. RECOMMEND
ALIGNMENT AFTER NEW TIRES ARE INSTALLED.

14186 MILES DATE: 10/24/2007

REPAIR# 0525776
REPORTED BY: Plaza Lexus

SERVICE: 15000 MILE SERVICE NON WARRANTY SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: 15000 MILE SERVICE NON DESCRIPTION: NON WARRANTABLE OPERATION
WARRANTY ~|~CUSTOMER REQUESTS 15000 MILE CODE ~|~PERFORM MAINTENANCE PER CAR CARE
SERVICE DEDUCT THE LOF AND TIRE ROTATION SERVICE PLAN LUBE, OIL, FILTER CHANGE AND TIRE
FROM THIS SERVICE ~|~SCHEDULED MAINTENANCE ROTATION ~|~AUTH# 72970981 CAR CARE SERVICE
DUE TO TIME OR MILEAGE ~|~PERFORMED 15000 PLAN ~|~OIL & FILTER CHANGE W/ LUBE 2006 HT

MILE SERVICE DELETED LOF AND ROTATE HT

9952 MILES DATE: 05/25/2007

REPAIR# 0492633
REPORTED BY: Plaza Lexus



SERVICE: 10000 MILE SERVICE NON WARRANTY-

NON OEM
DESCRIPTION: 10000 MILE SERVICE NON

WARRANTY-NON OEM ~|~CUSTOMER REQUESTS
10000 MILE SERVICE ~|~SCHEDULED MAINTENANCE
DUE TO TIME OR MILEAGE ~1~10000 MILE SERVICE
PERFORMED NO ROTATE HT

5464 MILES

REPAIR# 0447938
REPORTED BY:Plaza Lexus

SERVICE: 5,000 MILE SERVICE
DESCRIPTION: 5,000 MILE SERVICE ~[~5000 SVC--

RESET MAINT LIGHT ~|~SCHEDULED
MAINTENANCE DUE TO TIME OR MILEAGE ~1~5000
MILE SERVICE PERFORMED WR

DATE: 10/18/2006

10 MILES

REPAIR# 0416918
REPORTED BY: Plaza Lexus

SERVICE: NON WARRANTABLE OPERATION CODE

DATE: 05/25/2006



DESCRIPTION: NON WARRANTABLE OPERATION

CODE ~[~PRE-DELIVERY SUPPLEMENT ~| ~ ~[~PDIS SERVICE: PRE-DELIVERY SERVICE FOR USA ALL
HT ALTITUDES
DESCRIPTION: PRE-DELIVERY SERVICE FOR USA
ALL ALTITUDES ~|~ ~|~ ~|~PDI HT

TERMS AND CONDITIONS

INFORMATION ACCURACY

Information presented on this website is summarized and standardized from repair orders completed at the time of service and submitted by Lexus
dealers. When reviewing a vehicle?s service history, please note that all information is provided by the Lexus Dealer that conducted the service, and
that dealer is solely responsible for the accuracy, completeness or authenticity of any information contained in this site. Lexus provides this site and
all information and materials contained herein ?as is? without warranty of any kind. Any questions or concerns regarding this information should

be addressed to the applicable Lexus dealer.

L/CERTIFIED OWNER INFORMATION
Dealer-reported service history records are linked to a vehicle's Vehicle Identification Number (VIN). All owner-reported service history records will
be made available to the person who input the information on the site, but will not be shared with future owners of the vehicle.

OWNER-REPORTED INFORMATION AND PRIVACY TERMS

Lexus makes every effort to ensure the secure collection and transmission of sensitive user information using industry-accepted data collection and
encryption methodologies. The information you provide is used by Lexus and its vendors and dealers to help improve the services we render. It is
occasionally provided to Lexus dealers for their marketing use. Lexus will never sell your personally identifiable information to any other company.
To learn more about our privacy policies and practices with respect to this website, please click here (//www.lexus.com/privacy/online-statement).


https://www.lexus.com/privacy/online-statement

