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tacoma /2008 LEXUS LS 600h L

Service History for VIN: JTHDU46F685008612
Sort By:

_?YE;;/ICE DATE SERVICE PROVIDER MILEAGE REPAIR # DESCRIPTION
5,000 MILE SERVICE REPLACE ENGINE
OIL AND OIL FILTER, INSPECT AIR
FILTER, INSPECT FRONT AND REAR
BRAKES, INSPECT STEERING LINKAGE,
INSPECT DRIVE SHAFT BOOTS,
INSPECT BELTS AND HOSES, CHECK
FLUID CONDITION AND LEVELS. -
Dealer Lexus of Tacoma at SCHEDULED MAINTENANCE DUE TO
Reported 12/02/2014 m— 54575 0290512 TIME OR MILEAGE - PERFORMED OIL
AND FILTER CHANGE WITH LEXUS
GENUINE OIL FILTER, CHECKED ALL
BELTS AND HOSES PREFORMED
BATTERY LOAD TEST, CHECKED
STEERING LINKAGE AND SUSPENSION,
CHECKED AND TOPPED OFF ALL
FLUIDS. - FRONT BRAKES ARE AT 9MM,
REAR ARE AT 10MM FRONT AND REAR

OTHERS CHECK AND ADVISE. THE
CUSTOMER STATES THAT THE CHECK
ENGINE LIGHT CAME ON FRIDAY.
Dealer Lexus of Tacoma at SEEMS TO BE RUNNING JUST FINE. -
Reported 12/02/2014 Fife 34575 0290512 NEEDS RIGH HAND OXYGEN SENSOR
REPLACED. GUEST DECLINED AT THIS
TIME (GOING TO TRY AND REPAIR
WIRING AGAIN). - $ 624.68+TAX (3.1)

LEFT FRONT MAT CUSTOMER HAS BEEN
ADVISED REGARDING FACTORY -
APPROVED INSTALLATION OF DRIVER
FLOORMAT: ONLY FACTORY
FLOORMATS WITH RETENTION KNOB -
54575 0290512 STYLE OR HOOKS MAY BE USED. USING
A NON - OEM FLOORMAT OR DOUBLE -
STACKING FLOORMATS COULD CREATE
AN UNSAFE CONDITION WITH POTENT
- GUEST INFORMED OF FACTORY
RECOMMENDATIONS.

Dealer Lexus of Tacoma at
Reported 12/02/2014 Fife

VEHICLE WASH LEXUS OF TACOMA
CANNOT BE HELD RESPONSIBLE FOR
Dealer Lexus of Tacoma at NICKS, SCRATCHES OR ANY OTHER
Reported 12/02/2014 Fife 54575 0290512 MARKS FOUND AFTER WASHING YOUR
VECHILE - CAR WASH AFTER SERVICE

COMPLETED - COMPLETED

5,000 MILE SERVICE REPLACE ENGINE
OIL AND OIL FILTER, INSPECT AIR
FILTER, INSPECT FRONT AND REAR
BRAKES, INSPECT STEERING LINKAGE,
INSPECT DRIVE SHAFT BOOTS,
INSPECT BELTS AND HOSES, CHECK
FLUID CONDITION AND LEVELS. -
Dealer Lexus of Tacoma at SCHEDULED MAINTENANCE DUE TO
Reported 05/16/2014 Fife 48473 0277721 TIME OR MILEAGE - PERFORMED OIL
AND FILTER CHANGE WITH LEXUS
GENUINE OIL FILTER, CHECKED ALL
BELTS AND HOSES PREFORMED
BATTERY LOAD TEST, CHECKED
STEERING LINKAGE AND SUSPENSION,
CHECKED AND TOPPED OFF ALL
FLUIDS.
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SERVICE
TYPE

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

DATE

05/16/2014

05/16/2014

05/16/2014

05/16/2014

12/10/2013

12/10/2013

12/10/2013

06/27/2013

06/27/2013

06/14/2013
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SERVICE PROVIDER MILEAGE REPAIR # DESCRIPTION

Lexus of Tacoma at
Fife

Lexus of Tacoma at
Fife

Lexus of Tacoma at
Fife

Lexus of Tacoma at
Fife

Lexus of Tacoma at
Fife

Lexus of Tacoma at
Fife

Lexus of Tacoma at
Fife

48473

48473

48473

48473

42781

42781

42781

36532

36532

36211

0277721

0277721

0277721

0277721

0268323

0268323

0268323

0400001

0400001

0257435

VEHICLE WASH LEXUS OF TACOMA
CANNOT BE HELD RESPONSIBLE FOR
NICKS, SCRATCHES OR ANY OTHER
MARKS FOUND AFTER WASHING YOUR
VECHILE - CAR WASH AFTER SERVICE
COMPLETED - COMPLETED

LEFT FRONT MAT CUSTOMER HAS BEEN
ADVISED REGARDING FACTORY -
APPROVED INSTALLATION OF DRIVER
FLOORMAT: ONLY FACTORY
FLOORMATS WITH RETENTION KNOB -
STYLE OR HOOKS MAY BE USED. USING
A NON - OEM FLOORMAT OR DOUBLE -
STACKING FLOORMATS COULD CREATE
AN UNSAFE CONDITION WITH POTENT
- GUEST INFORMED OF FACTORY
RECOMMENDATIONS.

NON WARRANTABLE OPERATION CODE
CUSTOMER STATES RIGHT SIDE RIM
PEELING OFF PLEASE CHECK - NEED TO
REPLACE OR REPAIR.

OTHERS CUSTOMER STATES ENGINE
CHECK LIGHT ON - O2 SENSOR NEED
TO REPLACE - WILL SCHEDULE TO
REPLACE. SOP

5,000 MILE SERVICE REPLACE ENGINE
OIL AND OIL FILTER, INSPECT AIR
FILTER, INSPECT FRONT AND REAR
BRAKES, INSPECT STEERING LINKAGE,
INSPECT DRIVE SHAFT BOOTS,
INSPECT BELTS AND HOSES, CHECK
FLUID CONDITION AND LEVELS. -
SCHEDULED MAINTENANCE DUE TO
TIME OR MILEAGE - PERFORMED OIL
AND FILTER CHANGE WITH LEXUS
GENUINE OIL FILTER, CHECKED ALL
BELTS AND HOSES PREFORMED
BATTERY LOAD TEST, CHECKED
STEERING LINKAGE AND SUSPENSION,
CHECKED AND TOPPED OFF ALL
FLUIDS. FRONT BRAKES 10MM,REAR
BRAKES 10MM ALL TIRES 10/32
BATTERY

LEFT FRONT MAT CUSTOMER HAS BEEN
ADVISED REGARDING FACTORY -
APPROVED INSTALLATION OF DRIVER
FLOORMAT: ONLY FACTORY
FLOORMATS WITH RETENTION KNOB -
STYLE OR HOOKS MAY BE USED. USING
A NON - OEM FLOORMAT OR DOUBLE -
STACKING FLOORMATS COULD CREATE
AN UNSAFE CONDITION WITH POTENT
- GUEST INFORMED OF FACTORY
RECOMMENDATIONS.

VEHICLE WASH LEXUS OF TACOMA
CANNOT BE HELD RESPONSIBLE FOR
NICKS, SCRATCHES OR ANY OTHER
MARKS FOUND AFTER WASHING YOUR
VECHILE - CAR WASH AFTER SERVICE
COMPLETED - COMPLETED

*BODY DIAG REPAIR RT QTR PANEL,RT
OUTER PANEL,REPLACE RT QTR
PROTECTOR FRONT REAR DOOR
RIVETS

BODY REFINISH REFINISH RT QTR
PANELRT REAR OUTER PANEL BLEND RT
FRONT OUTER PANEL,BLEND HINGE
PILLAR,RT ROOF RAIL OUTER

AUTO DETAILING PLEASE DO
COMPLETE DETAIL ON VEHICLE.
SHAMPOO CARPETS, CLEAN INSIDE
AND OUTSIDE WINDOW, BUFF AND
WAX VEHICLE. DETAIL SPECIAL
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SERVICE
TYPE

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

DATE

06/14/2013

06/05/2013

06/05/2013

06/05/2013

02/26/2013

10/18/2012

10/18/2012

10/18/2012

10/18/2012

10/18/2012

SERVICE PROVIDER MILEAGE REPAIR #

Lexus of Tacoma at
Fife

Lexus of Tacoma at
Fife

Lexus of Tacoma at
Fife

Lexus of Tacoma at
Fife

Lexus Escondido

Lexus Escondido

Lexus Escondi

Lexus Escondido

36211

35967

35967

35967

32002

29693

29693

29693

29693

29693
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0257435

0257184

0257184

0257184

0251621

0038420

0038420

0038420

0038420

0038420

DESCRIPTION

159.95,FATHER DAY SPECIAL -
COMPLETED PREMIUM FULL DETAIL ON
VEHICLE, CARPETS AND FLOOR MATS
SHAMPOO, BUFFED AND WAXED.

OTHERS CLIENT STATES THERE IS A
BURNING OIL SMELL - TRANSFER CASE
IS LEAKING OIL - REPLACE TRANSFER
CASE 390991 65, 48 TAS CASE
131620627

35000 MILE SERVICE NON
WARRANTYNON OEM - REPLACE
ENGINE OIL AND OIL FILTER, ADJUST
TIRE PRESSURE IN ALL TIRES
INCLUDING SPARE TIRE, RESET
MAINTENANCE LIGHT. AND PERFORM
MAINTENANCE/SAFETY INSPECTION -
SCHEDULED MAINTENANCE DUE TO
TIME OR MILEAGE - REPLACED ENGINE
OIL AND OIL FILTER, SET AIR
PRESSURE IN ALL TIRES (INCLUDING
SPARE), AND COMPLETED
SAFETY/MAINTENANCE INSPECTION.
FRONT BRAKES 8MM,REAR BRAKES
9MM FRONT TIRES 9/32,REAR TIRES
10/32 BATTERY CHECKS GOOD

OTHERS CLIENT STATES CHECK
ENGINE LIGHT IS ON - FOUND CODE
FOR FUEL EVAPORATION SYSTEM
MALFUNCTION LOOSE GAS CAP -
TIGHTEN CAP,CLEAR CODES AND
RESET LIGHT

VEHICLE WASH LEXUS OF TACOMA
CANNOT BE HELD RESPONSIBLE FOR
NICKS, SCRATCHES OR ANY OTHER
MARKS FOUND AFTER WASHING YOUR
VECHILE - CAR WASH AFTER SERVICE
COMPLETED - COMPLETED

MISC CLIENT STATES PROGRAM
CLIENTS NEW KEY - COMPLETED

FRONT/REAR BODY GUEST STATES
CETER TRAY IN REAR THE COVER IS
FALLING OFF AND NOT GOING IN
PROPERLY - BROKEN TRAY - CHECKED
FOUND TRAY WAS BROKEN AND HAD
DAMAGE TO CENTER CONSOL ADVISED
GUEST DECLINED

FRONT AXLE GUEST STATES THERE IS
A VIBRATION THOUGH OUT VEHICLE AT
A FULL LOCK TURN. NOTE FRONT
SHAKES - POSSIBLE LOWER AND
UPPER CONTROL ARMS - FELT
VIBRATION IN VEHICLE AND SLOW
SPEEDS WHEN TRUNING NEEDS
MOUNTS AND FURTHER INSPECTION.

FRONT/REAR BODY GUEST STATES
THERE IS A RATTLE FROM REAR SEATS
BY BACK WINDO ADVISE. - CHILD
HOOK - CHECKED FOUND RATTLE FROM
REAR CHILD HOOK COVERS SECURED
AND CHECKED OKAY

FRONT AXLE GUEST STATES THERE IS
A THUMPING TYPE NOISE FROM REAR
WHEN MAKING A SHARPE LEFT OR
RIGHT - CHECKED COLD NOT
DUPLICATE AND ABNORMAL NOISE AT
THIS TIME

NON WARRANTABLE OPERATION CODE
WE REQUEST YOU REPLENISH ALL OF
THE FUEL YOU CONSUME. IN THE
EVENT YOU DO NOT A $4.59 PER
GALLON REFUELING CHARGE WILL BE
ADDED TO YOUR INVOICE. WE
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SERVICE
TYPE

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

DATE

10/18/2012

10/18/2012

08/28/2012

08/28/2012

06/27/2012

06/27/2012

06/27/2012

06/27/2012

SERVICE PROVIDER MILEAGE REPAIR #

Lexus Escondido

Lexus Escondido

Lexus San Diego

Lexus San Diego

Lex n Di

Lexus San Diego

Lexus San Diego

Lexus San Diego

29693

29693

29527

29527

28749

28749

28749

28749
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0038420

0038420

0477620

0477620

0472235

0472235

0472235

0472235

DESCRIPTION

REQUEST YOU RETURN THE LOANER
VEHICLE WITHIN 24 HOURS OF
COMPLETION OF YOUR VEHICLE. IN
THE EVENT YOU DO NO - CUSTOMER
REQUEST COURTESY VEHICLE -
PROVIDED COURTESY VEHICLE

OTHER INSPECTION FOR YOUR
CONVENIENCE OUR LEXUS CERTIFIED
TECHNICAL STAFF WILL BE
PERFORMING A VISUAL COURTESY
INSPECTION OF YOUR VEHICLE WHILE
IT IS HERE, INCLUDING TIRE
PRESSURE ADJUSTMENT TO THE
SPECIFICATION OF THE VEHICLE
MANUFACTURER. YOUR SERVICE
CONSULTANT WILL DI - PERFORM
COURTESY INSPECTION - INSPECTION
COMPLETED INCLUDING SETTING THE
TIRE PRESSURE TO THE
MANUFACTURER'S SPECIFICATIONS.

CAR WASH CUSTOMER REQUESTS A
COMPLIMENTARY CAR WASH THAT
INCLUDES: WASH EXTERIOR, CHAMOIS
DRY AND VACUUM FLOOR MATS. -
PERFORM COMPLIMENTARY CAR WASH
- COMPLIMENTARY CAR WASH
PERFORMED

OTHER INSPECTION CUSTOMER
REPORTS CENTER CONSOLE BUTTONS
ARE PEELING PLEASE CHECK AND
ADV... - FOUND HYBRID, L/HEATER
SWITCH PEELING DUE TO NORMAL
WEAR - REPLACED BOTH SWITCHES AS
A 1X NON WARRANTABLE CONCERN
FOR GUESTS SATISFACION AS PER
DSPM

MPI LOW MILE INSP. PERFORM MPI
LOW MILEAGE INSPECTION CHECK
UNDERHOOD FLUID LEVELS AND TIRE
PRESSURES - PERFORM MPI LOW
MILEAGE INSPECTION CHECK VEHICLE
TIRE PRESSURES - PERFORMED MPI
INSPECTION ALL TIRE PRESSURES
CHECKED AND SET IN ACCORDANCE
SET TIRE PRESSURES AT 35PSI

OTHER INSPECTION CUSTOMER
REPORTS PCS LIGHT IS ON PLEASE
CHECK AND ADV... - FOUND CODE#
C1A11 FRONT RADAR SENSOR
INCORRECT AXIAL GAP REMOVE FRONT
BUMPER TO CHECK RADAR SENSOR
FOUND SENSOR WITH A FAULTY
SEMICONDUCTOR IN SENSOR -
REPLACE RADAR SENSOR REINSTALL
BUMPER THEN USED TECHSTREAM TO
CALIBRATE RADAR CRUISE ,LANE KEEP
ASSIST,AND CAMERA/ TARGET
POSITION DSPM APPROVED LABOR
TIME

OTHER CUSTOMER REPORTS TRUNK
DOESNT OPEN PLEASE CHECK ADN
ADV.,.. WITH RELEASE BUTTON AND
REMOTE - FAIL CODE CAUSE TRUNK
NOT OPERATE AFTER CLEARING CODES
TRUNK STARTING WORKING AS
DESIGN

OTHER CUSTOMER REPORTS BUTTONS
ON CENTER CONSOLE ARE FADING
PLEASE CHECK AND ADV... -
CUSTOMER DECLINE REPAIRS AT THIS
TIME WILL COME BACK FOR REPAIRS

MPI LOW MILE INSP. PERFORM MPI
LOW MILEAGE INSPECTION CHECK
UNDERHOOD FLUID LEVELS AND TIRE
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SERVICE
TYPE

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

DATE

11/30/2011

11/30/2011

11/30/2011

11/30/2011

11/08/2010

11/08/2010

11/08/2010

08/17/2010

08/17/2010

08/17/2010

03/13/2010

SERVICE PROVIDER MILEAGE REPAIR #

Keyes Lexus

Keyes Lexus

Keyes Lexus

Keyes Lexus

Keyes Lexus

Keyes Lexus

Keyes Lexus

Jim Falk Lexus of

Beverly Hills

Jim Falk Lexus of
Beverly Hills

Jim Falk Lexus of
Beverly Hills

Jim Falk Lexus of
Beverly Hills

24969

24969

24969

24969

16985

16985

16985

15064

15064

15064

10648
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0025965

0025965

0025965

0025965

0080846

0080846

0080846

0259772

0259772

0259772

0247697

DESCRIPTION

PRESSURES - PERFORM MPI LOW
MILEAGE INSPECTION CHECK VEHICLE
TIRE PRESSURES - PERFORMED MPI
INSPECTION ALL TIRE PRESSURES
CHECKED AND SET IN ACCORDANCE
SET TIRE PRESSURES AT 35PSI

PERFORMED KEYES LEXUS
RECOMMENDED 25,000 MILES OR
20MONTH SERVICE - KEYES LEXUS
RECOMMENDED 25,000 MILES OR 20 -
MONTH SERVICE $165.00 + TAX -
SERVICE COMPLETED - PERFORMED
KEYES LEXUS RECOMMENDED 25,000
MILES OR 20 - MONTH SERVICE

RECOMMENDATIONS: 4 TIRES
P235/55R18 THEN 4 WHEEL
ALIGNMENT ASAP - PERFORM
COMPLIMENTARY 27 PT. VEHICLE
INSPECTION AND REPORT TO
CUSTOMER - NEEDS ATTENTION -
CUSTOMER DENIED SERVICE -
RECOMMENDED, NOT DONE -
RECOMMENDATIONS: 4 TIRES
P235/55R18 THEN 4 WHEEL
ALIGNMENT - ASAP

REPLACED 2 WIPER INSERTS FRONT
WIPER BLADE REFILL, R&R - WIPER
INSERTS TORN - REPLACED 2 WIPER
INSERTS

COMPLETE ORDER COMPLETE MASTER
KEY - PROGRAM NEW KEY - COMPLETE

ADJUSTED TIRE PSI TO:FRT LT: FRT
RT: REAR LT: REAR RT: C/S ADJUST
TIRE PRESSURE TO MANUFACTURER'S
SPECIFICATIONS - SET PSI - ADJUSTED
TIRE PSI TO:FRT LT: FRT RT: REAR LT:
REAR RT:

ALE REPL COMP SPRINGS & LASH
ADJUSTERS FOR GS460, LS600HL - ALE
- ALE REPL COMP SPRINGS & LASH
ADJUSTERS FOR GS460, LS600HL

REPLACE ENGINE OIL AND
FILTER,V8INSPECT ALL UNDERHOOD
FLUID LEVELS. REPLACE ENGINE OIL
AND FILTER, INSPECT ALL UNDERHOOD
FLUID LEVELS. - 15061 REPLACED ENG.
OIL AND FILTER. BRAKES AT 10MM
REMAINING, FRONT AND REAR. TIRES
FOUR WORN OUT AT 2/32"" TREAD.
BATTERY GOOD AT 12.81 VOLTS.
CHECKED FLUIDS AND TIRE
PRESSURES. RECOMMEND FOUR TIRES
AND ALIGNMENT.DECLINED BY
CUSTOMER AT THIS TIME.

COMPLIMENTRY WASH

COMPLIMENTRY VEHICLE INSPECTION -
15061 TIRES AT 2/32"" TREAD FRONT
AND REAR. RECOMMEND REPLACEMENT
AND ALIGNMENT. BRAKES AT 10MM
REMAINING FRONT AND REAR.
BATTERY GOOD AT 12.81 VOLTS.
CHECKED FLUIDS AND TIRE
PRESSURES. CUST. DECLINED
RECOMMENDS AT THIS TIME.

OTHERS R&R* CUSTOMER STATES
CHECK ENGINE LIGHT IS ON CHECK
AND ADVICE - FUEL CAP LOOSE -
10647 FOUND CODE P1423 STORED IN
MEMORY, PERFORMED EVAPORATIVE
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SERVICE

TYPE DATE
Dealer

Reported 03/13/2010
Dealer

Reported 01/18/2010
Dealer

Reported 01/18/2010
Dealer

Reported 01/18/2010
Dealer

Reported 01/18/2010
Dealer

Reported 01/18/2010
Dealer

Reported 04/28/2009
Dealer

Reported 04/28/2009
Dealer

Reported 08/13/2008
Dealer

Reported 08/13/2008

Information Accuracy

https://secure.drivers.lexus.com/lexusdrivers/my-lexus/service/service-hi...

SERVICE PROVIDER MILEAGE REPAIR # DESCRIPTION

Jim Falk Lexus of
Beverly Hills

Jim Falk Lexus of
Beverly Hills

Jim Falk Lexus of
Beverly Hills

Jim Falk Lexus of
Beverly Hills

Jim Falk Lexus of
Beverly Hills

Jim Falk Lexus of
Beverly Hills

Jim Falk Lexus of
Beverly Hills

Jim Falk Lexus of
Beverly Hills

Jim Falk Lexus of
Beverly Hills

Jim Falk Lexus of
Beverly Hills

10648

9479

9479

9479

9479

9479

4796

4796

0247697

0242880

0242880

0242880

0242880

0242880

0222996

0222996

0203292

0203292

SYSTEM LEAK TEST WITH SCAN TOOL,
NO LEAKS FOUND, RESET SYSTEM,
ROAD TESTED AND WASHED VEHICLE.

sxkkokk] EXUS LOANER*** k%%

PERFORM SCHEDULED MAINTENANCE
EVERY 12 MONTHS OR 10,000 MILES -
9478 PERFORMED 10,000 MILE
SERVICE. FRONT BRAKES REPORTED
AT:11MM=GOOD. REAR BRAKES
REPORTED AT:11MM=GOOD. FRONT
TIRES REPORTED AT:7/32=GOO0D.
REAR TIRES REPORTED
AT:7/32=GOO0OD. BATTERY TESTED
AT:GOOD.

OTHER INSPECTION C/S CHECK
ENGINE LIGHT IS ON - CHECK AND
ADVISE - LOOSE GAS CAP - 9478
SECURED THE LOOSE GAS CAP, RESET
SYSTEM.

COMPLIMENTRY WASH

WASHWER FLUID INSPECTION.
CUSTOMER STATES WASHER FLUID IS
LOW, CHECK AND ADVISE. - 4795 TECH
TOP OFF WASHER FLUID RESERVOIR.

5,000 MILE SERVICE - 5,000 MILES
SERVICE. - 4795 TECH PERFORMED
5,000 MILES SERIVCE. ALL FOUR TIRES
CHECKED AND FOUND ABOVE MIN
SPEC. 9/32"" BRAKES CHECKED AND
FOUND AT 8MM AND BATTERY PASSED
LOAD TEST 12.5 VOLTS.**ALSO UPON
INSPECTION TECH FOUND CHECK
ENGINE LIGHT. VEHICLE WAS
SCANNED AND FOUND CH

PRE DELIVERY SERVICE LS430/SC430
/GS430/GS300/ES300 IS300/LX470
/GX470/RX330 - PDS

INSTALL PLATE FRAMES INSERTS
,SCREWS &CAPS

Information presented on this Web site is summarized and standardized from repair orders completed at the time of service and submitted by Lexus
dealers. When reviewing a vehicle's service history, please note that all information is provided by the Lexus dealership that conducted the service and that
dealer is solely responsible for the accuracy, completeness or authenticity of any information contained in this site. Lexus provides this site and all
information and materials contained herein "as is" without warranty of any kind.

Any questions or concerns regarding this information should be addressed to the applicable Lexus dealer

CPO Owner Information

Dealer-reported service history records are linked to a vehicle's Vehicle Identification Number (VIN). All owner-reported service history records will be made
available to the person who input the information on the site but will not be shared with future owners of the vehicle.

Owner-Reported Information and Privacy Terms
Lexus makes every effort to ensure the secure collection and transmission of sensitive user information using industry-accepted data collection and
encryption methodologies. The information you provide is used by Lexus and its vendors and dealers to help improve the services we render. It is
occasionally provided to Lexus dealers for their marketing use. Lexus will never sell your personally identifiable information to any other company. To learn
more about our privacy policies and practices with respect to this Web site, please click here.
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