Lexus Drivers My Lexus Service History

Service History for VIN: JTHDU46F785001264
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06/08/2015

04/20/2015

03/12/2015

03/12/2015

03/12/2015

03/09/2015

03/09/2015

03/09/2015

02/25/2015

01/05/2015

01/05/2015

SERVICE
PROVIDER

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

67743

67517

63807

63807

63807

63129

63129

63129

62849

62737

62737
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0365564

0360711

0356469

0356469

0356469

0355990

0355990

0355990

0354902

0349564

0349564

CaliJosh / 2008 LEXUS LS 600h L

MILEAGE REPAIR # DESCRIPTION

*ROTATE & BALANCE PERFORM ROAD FORCE
BALANCE OF ALL FOUR TIRES NO
ROTATION...... HAS VIBRATION 20 - 40 MPH -
RECHECKED FRONT TIRES,LEFT FRONT 16 LBS
ROAD FORCE,RIGHT FRONT 19 LBS ROAD
FORCE. MOUNTED NEW TIRES IN ON REAR
LEFT REAR 7LBS ROAD FORCE,MOUNTED ON
LEFT FRONT. RIGHT TIRE 44LBS ROAD
FORCE,ROTATED ON WHEEL 180
DEGREES,NOW 16LBS ROAD FORCE,
MOUNTED ON RIGHT

4 WHEEL SPIN BALANCE - CUSTOMER
SUPPLIED TIRES - COMPLETE ROAD FORCE
MEASUREMENTS.LF:12LBS,RF:17LBS,LR:38LBS
RR:49LBS, BOTH REAR TIRES EXCESSIVE.

*REAR DIFF SERVICE SERVICE DIFFERENTIAL -
CHANGED FLUID IN FRONT
DIFFERENTAIL.REAR DIFFERENTIAL AND
TRANSFER CASE

*BRAKE FLUID EXCH BRAKE SYSTEM FLUID
EXCHANGE - PERFORMED HYDRAULIC BRAKE
SYSTEM FLUID EXCHANGE

OTHERS CUSTOMER STATES THAT THE CHECK
ENGINE AND VSC LIGHTS ARE ON - NO CHECK
ENGINE LIGHT ON,ONLY BRAKE AND SVC
LIGHTS. CODES C1241 AND C1343 STORED
WITH KEY ON AND ENGINE NOT IN READY
MODE CAUSING LOW VOLTAGE.CLEARED
CODES AND CONFIRMED PROPER OPERATING
VOLTAGE WITH ENGINE RUNNING. TEST
DROVE,NO NEW CODES.

CRUISE CNTRL MAIN SWTCH ASSY CUSTOMER
STATES THAT THE VEHICLE WILL NOT -
HYBRID SERVICE PLUG NOT IN ALL THE WAY

SAFETY RECALL ELF INSPECT FOR FUEL
PRESSURE SENSOR LEAK, CAMPAIGN ELF -
REPLACED FUEL PRESSURE SENSOR PER ELF
CAMPAIGN

WHEEL ALIGNMENT PERFORM FOUR WHEEL
ALIGNMENT - PERFORMED FOUR WHEEL
ALIGNMENT

RADIO TUNER ASSEMBLY CUSTOMER STATES
THAT THE RIGHT FRONT DASH SPEAKER
RATTLES - FOUND CLIP BEHIND RIGHT DASH
SPEAKING MAKING A CREAKING NOISE WHILE
DRIVING - INSOLATED CLIP AND
SURROUNDING AREA AND TEST DROVE NO
NOISE HEARD AFTER TEST DRIVE

FRONT AXLE CUSTOMER STATES THAT THERE
IS A RATTLE NOISE FROM THE FRONT
SUSPENSION - FOUND FRONT STRUTS TO BE
MAKING A RATTLE TYPE NOISE WHILE
DRIVING AND OR TURNING UPON INSPECTION

| Edik
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06/30/2014

06/22/2013

06/22/2013

11/28/2011

11/14/2011

11/14/2011

11/08/2011

11/08/2011

11/08/2011

10/21/2011

10/19/2011

10/17/2011

10/17/2011

10/17/2011

09/30/2011

SERVICE
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Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Arrowhead Lexus

Sewell Lexus
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MILEAGE REPAIR # DESCRIPTION

62015

64322

64322

55123

54922

54922

54806

54806

54806

54637

54610

54570

54570

54570

53345

0331046

0297579

0297579

0253529

0252528

0252528

0251977

0251977

0251977

0250587

0250322

0250133

0250133

0250133

4108288

FOUND UPPER CONTROL ARM BUSHINGS TORN
- FRONT AIR STRUTS, UPPER CONTROL ARMS
AND ALINGMENT REC.

WHEEL ALIGNMENT PERFORM FOUR WHEEL
ALIGNMENT - PERFORMED FOUR WHEEL
ALIGNMENT

NON WARRANTABLE OPERATION CODE MOUNT
AND BALANCE FOUR TIRES CUSTOMER
REQUEST MOUNT OWN TIRES ON WHEELS,
LABOR ONLY - INSTALLED FOUR TIRES

NON WARRANTABLE OPERATION CODE MOUNT
AND BALANCE ONE TIRE - INSTALLED ONE
TIRE

ACCESSORY CUSTOMER STATES THAT THE
REAR TV SCREEN IS INOP - FOUND DVD
TURNED OFF AT SCREEN SETTING TURNED ON
DVD

STEERING WHL/MAIN SHAFT CUSTOMER
STATES THAT THERE IS A VIBRATION ON LOW
SPEED SHARP TURNS...SOP IS IN -
PERFORMED LSB 0023 - 11 - REPLACED
TRANSFER GEAR

FRONT/REAR BODY CUSTOMER STATES THAT
THE DRIVERS WINDOW MAKES A NOISE WHEN
CLOSED (LAST TWO INCHES) - ORDERED PART
E

LOANER CAR INSTRUCTION/NOTES
ARROWHEAD LEXUS HAS PROVIDED A LOANER
FOR YOU. WE ONLY ASK A $10.00
PARTICIPATION TO OFFSET FUEL AND
MAINTENANCE COSTS. PLEASE RETURN BY
6PM WHEN YOUR VEHICLE IS FINISHED OR A
$50.00 RENTAL CHARGE PER DAY WILL BE
ADDED TO YOUR INVOICE LO - LOANER CAR

STEERING WHL/MAIN SHAFT CUSTOMER
STATES THAT AT SLOW SPEEDS AND TIGHT
TURNS THERE IS BAD VIBRATION FROM THE
STEERING - ORDERED PART

FRONT/REAR BODY CUSTOMER STATES THAT
THE DRIVERS WINDOW SQUEAKS WHEN PUT
UP (LAST FEW INCHES) - REINSTALLED
WINDOW SEAL

NAVIGATION COMPUTER CUSTOMER REQUEST
NAV UPDATE USE, CUSTOMER OWN FLASH
DRIVE PART. - COMPLETED

FRONT/REAR BODY GLOVE BOX ON RT SIDE
OF DASH RATTLES WHEN DRIVING. - GLOVE
BOX CAME OUT OF ADJUSTMENT. - ADJUSTED
GLOVE BOX. ONE TIME GOOODWILL GESTURE
FOR CUST RETENTION.

NONOEM WINDOW TINTING - INSTALL
WINDOW TINT SPLIT TINT - COMPLETED

LOANER CAR INSTRUCTION/NOTES
ARROWHEAD LEXUS HAS PROVIDED A LOANER
FOR YOU. WE ONLY ASK A $10.00
PARTICIPATION TO OFFSET FUEL AND
MAINTENANCE COSTS. PLEASE RETURN BY
6PM WHEN YOUR VEHICLE IS FINISHED OR A
$50.00 RENTAL CHARGE PER DAY WILL BE
ADDED TO YOUR INVOICE LO - LOANER CAR

FRONT/REAR BODY CUSTOMER STATES
PLEASE CLEAN DASH LOOKS LIKE SOME
SPOTS ARE SHINNY AND OTHER ARE DULL,

PRECERT MAKE READY REQUEST - PRE - CERT
MAKE READY REQUEST REFINISH FRT BUMPER
TO COVER UP LICENSE PLATE HOLES PER ]
PRICE
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DATE

09/30/2011

09/10/2011

09/10/2011

09/08/2011

09/08/2011

09/08/2011

09/08/2011

09/08/2011

09/08/2011

09/08/2011

09/08/2011

09/07/2011

09/07/2011

09/06/2011

09/06/2011

08/31/2011

08/31/2011

05/14/2011

05/14/2011

SERVICE
PROVIDER

Sewell Lexus

Sewell Lexus

Sewell Lexus

Sewell Lexus

Sewell Lexus

Sewell Lexus

Sewell Lexus

Sewell Lexus

Sewell Lexus

Sewell Lexus

Sewell Lexus

Sewell Lexus

Sewell Lexus

Sewell Lexus

Sewell Lexus

Sewell Lexus

Sewell Lexus

Park Place Lexus
Plano

Park Place Lexus
Plano
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MILEAGE REPAIR # DESCRIPTION

53345

53344

53344

53343

53343

53343

53343

53343

53343

53343

53343

53302

53302

53344

53344

53296

53296

50019

50019

4108288

4107362

4107362

4107003

4107003

4107003

4107003

4107003

4107003

4107003

4107003

4107004

4107004

4107247

4107247

1708691

1708691

0904488

0904488

PAINTLESS DENT REPAIR

SUBLET TOUCH UP

CERTIFIED PREOWNED PDI - CERTIFIED PRE -
OWNED PDI - 53343 200 COMPLETED LEXUS
PRE - CERTIFICATION TIRES F8R9 BRAKES
F8R11

DETAIL SEDAN - 53343 420

REFINISH 4 WHEELS REPLACE 4 WHEELS -
53343 200 SENT 4 WHEELS OUT FOR REPAIR
AND BALANCED

PRE CERT FOUR WHEEL ALIGNMENT - 53343
160 COMPLETED 4 WHEEL ALIGNMENT

PRE CERT STATE INSPECTION AND
GREENSHEET - 53343 60 STATE AND GREEN
COMPLETE

R & R OUTER REAR VIEW MIRROR ASSY &
BOLTS (ONE SIDE) - E - 53343 100 R&R LEFT
OUTSIDE MIRROR ASS. TO REPLACE BOLTS

GLOVE BOX RATTLE NOISE/LOOSE COND. 07
LS460 ADJ GLOVE BOX - 1 - 53343 100
REPAIRED GLOVEBOX TO FIT PROPERLY

PRE CERT GENERAL REPAIR PRE CERT
GENERAL REPAIR R/R MUDFLAP - 53343 50
REPLACED RR MUDFLAP

REPAIR AND REFINISH FRONT AND REAR
BUMPERS REPAIR AND REFINISH FRONT AND
REAR BUMPERS JT

LEATHER RECONDITIONING

SUBLET CARPET/PLASTIC PROTECTION

MECHANICAL REPAIR CAR WILL NOT START -
53296 100 ADDED 3 GALS OF FUEL. CHECKED
BATTERY AND TESTED 100%. CHECKED AND
RESET CODES CREATED BY RUNNING VEHICLE
OUT OF FUEL (LEAN CONDITION CODES AND
BRAKE ACTUATOR CODES).

ADDED 2 GALLONS GAS ADD 2 GALS OF GAS -
53296 ADDED 3 GALS OF FUEL, 2 WAS NOT
ENOUGH

04 && NEWER 8 CYLMINOR - 50,000 MILE
SERVICE - 04 && NEWER 8 CYL 50,000
SERVICE: 50,000 MILE SERVICE ALL MODELS:
REPLACE ENGINE OIL AND FILTER; ROTATE
TIRES; INSPECT ENGINE AIR FILTER; INSPECT
AIR CONDITIONER AIR FILTER; ROAD TEST
VEHILCE; INSPECT BRAKES: LININGS,
DISCS/DRUMS, LINES, HOSES; INSPECT ST -
50016 THE 50,000 MILE SERVICE IS
COMPLETED 100 TIRES LF - 5/32 RF,LR - 4/32
RR - 6/32 / BRAKES FT - 2MM TO THE ELECT
SENSOR REAR - 4MM TO THE ELECT SENSOR /
STATE 6/11 / REAET ALL THE MAINT LIGHTS

TIRE GOODWILL DEALER RPR - NAIL FOUND
ON SIDEWALL OF RIGHT REAR TIRE. DOT #
U2LNFMR5007 / PART # 040645DUL. CLAIM #
437296 PER CHRISTINA $391.71 TOTAL -
50019 NAIL HOLE COULD NOT BE REPAIRED /
REPLACED TIRE OP - TR7002 T1 - 64 T2 - 48
FP - 040645DU 70 NEW DOT - U2LNFM7R5110
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SERVICE
TYPE

Dealer
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Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

DATE

05/14/2011

05/14/2011

05/14/2011

05/14/2011

05/14/2011

10/20/2010

10/20/2010

10/20/2010

10/20/2010

08/05/2010

08/05/2010

08/05/2010

08/05/2010

SERVICE
PROVIDER

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

o

ark Place Lexus
lano

o

MILEAGE REPAIR #

50019

50019

50019

50019

50019

42446

42446

42446

42446

41005

41005

41005

41005
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0904488

0904488

0904488

0904488

0904488

0861993

0861993

0861993

0861993

0847115

0847115

0847115

0847115

DESCRIPTION

/ OLD TIRE HAD 6/32

CUSTOMER STATES: BLEMISHES NOTED: 1
SCRATCH, 1 CHIPPED - 50016 HAS BODY
DAMAGE ON THE RTSIDE ON THE ROCKER
PANEL AT THE RR DOOR AND AT THE BUMPER
SKIM BEHIND THE RR WHEEL. BOTH RT
WHEELS ARE SCRAPED TOO

NEEDS TIRES TO PASS STATE INSP CLIENT
STATES: OBD II (1996 - 2002) STATE INSPECT
- 50016 WILL NEED TIRES BEFOR IT WILL
PASS THE STATE INSPECTION THE STATE
INSPECTION WAS NOT DONE.

CLIENT AUTHORIZES PARK PLACE LEXUS TO
WASH THE VEHICLE AFTER REPAIRS. PARK
PLACE CLIENT STATES: CLIENT AUTHORIZES
PARK PLACE LEXUS TO WASH THE VEHICLE
AFTER REPAIRS. PARK PLACE LEXUS IS NOT
RESPONSIBLE FOR VALUABLES LEFT IN THE
VEHICLE OR BODY DAMAGE OF ANY TYPE.

IN ORDER TO PROVIDE OUTSTANDING
SERVICE FOR OUR CLIENTS ALL LOAN CARS
ARE DUE BA CLIENT STATES: IN ORDER TO
PROVIDE OUTSTANDING SERVICE FOR OUR
CLIENTS ALL LOAN CARS ARE DUE BACK AT
CLOSE OF BUSINESS EACH DAY, ONCE YOUR
VEHICLE IS READY. A FINE OF 79.95 WILL BE
CHARGED FOR EACH DAY AFTER.

CLIENT REQUESTS PARK PLACE LEXUS TO
PERFORM MULTIPOINT COURTESY VEHICLE
INSPECT - CLIENT STATES: CLIENT REQUESTS
PARK PLACE LEXUS TO PERFORM MULTI -
POINT COURTESY VEHICLE INSPECTION.

ALE REPL COMP SPRINGS & LASH ADJUSTERS
FOR GS460, ALE CAMPAIGN - ALE - 42446 THE
ALE IS COMPLETED 0528FU 1320 REPLACED
THE VALVE SPRINGS AND THE LIFTERS

NO PRIOR BLEMISHES NOTED

C/S THE RF TIRE HAS A NAIL IN IT/REPAIR -
42446 REPAIRED THE RF TIRE 50

CLIENT STATES: CLIENT AUTHORIZES PARK
PLACE LEXUS TO WASH THE VEHICLE AFTER
REPA CLIENT STATES: CLIENT AUTHORIZES
PARK PLACE LEXUS TO WASH THE VEHICLE

AFTER REPAIRS. PARK PLACE LEXUS IS NOT
RESPONSIBLE FOR VALUABLES LEFT IN THE
VEHICLE OR BODY DAMAGE OF ANY TYPE.

LS 460 40,000 SERVICE: 40,000 MILE
SERVICE: REPLACE ENGINE OIL AND FILTER;
ROTAT LS 460 40,000 SERVICE: 40,000 MILE
SERVICE: REPLACE ENGINE OIL AND FILTER;
ROTATE TIRES; INSPECT ENGINE AIR FILTER;
INSPECT AIR CONDITIONER AIR FILTER; ROAD
TEST VEHILCE; INSPECT BRAKES: LININGS,
DISCS/DRUMS, LINES, HOSES; INSPECT
STEERING LINKAGES; INSPE - 41005
MAINTENANCE 100 COMPLETE 40,000 MILE
SERVICE. STATE EXP. 6/11. BRAKE PAD
THICKNESS 10.5MM REAR, 8.5MM FRONT.
TIRE TREAD DEPTH AFTER ROTATE:
LR=5/32"", RR=7/32"", LF=7/32"", RF=6/32"".
ACTUAL START MILEAGE=40,099. ACTUAL OUT
MILEAGE=40,105.

DIRTY UNABLE TO INSPECT - DIRTY - UNABLE
TO INSPECT
CLIENT STATES: NEED TODAY

CLIENT STATES: CLIENT AUTHORIZES PARK
PLACE LEXUS TO WASH THE VEHICLE AFTER
REPA CLIENT STATES: CLIENT AUTHORIZES
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SERVICE
TYPE
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Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

50f7

DATE

08/05/2010

12/01/2009

12/01/2009

12/01/2009

12/01/2009

12/01/2009

06/30/2009

06/30/2009

SERVICE
PROVIDER

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano
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MILEAGE REPAIR # DESCRIPTION

41005

32171

32171

32171

32171

32171

25317

25317

0847115

0797582

0797582

0797582

0797582

0797582

0767023

0767023

PARK PLACE LEXUS TO WASH THE VEHICLE
AFTER REPAIRS. PARK PLACE LEXUS IS NOT
RESPONSIBLE FOR VALUABLES LEFT IN THE
VEHICLE OR BODY DAMAGE OF ANY TYPE. -
41005 IN WASH 10:42AM 8/5/10, PT 4:30PM
8/5/10, TECH 541.

CLIENT STATES: IN ORDER TO PROVIDE
OUTSTANDING SERVICE FOR OUR CLIENTS
ALL LOAN CLIENT STATES: IN ORDER TO
PROVIDE OUTSTANDING SERVICE FOR OUR
CLIENTS ALL LOAN CARS ARE DUE BACK AT
CLOSE OF BUSINESS EACH DAY, ONCE YOUR
VEHICLE IS READY. A FINE OF 79.95 WILL BE
CHARGED FOR EACH DAY AFTER.

CLIENT STATES: 30,000 MILE SERVICE (2004
& NEWER): REPLACE ENGINE OIL AND FILTER
CLIENT STATES: 30,000 MILE SERVICE (2004
& NEWER): REPLACE ENGINE OIL AND FILTER;
ROTATE TIRES; REPLACE ENGINE AIR FILTER;
REPLACE AIR CONDITIONER AIR FILTER;
REPLACE BRAKE FLUID; ROAD TEST VEHILCE;
INSPECT BRAKES: LININGS, DISCS/DRUMS,
LINES, HOSES; INSP - 32171 30K SERVICE
250 COMPLETE 30K SERVICE, LF TIRE 7/32 RF
NEW WITH 10/32, RR 7/32 LR 8/32, FRONT
BRAKES AT 4MM TO WEAR SENSOR, REAR
BRAKES AT 6.5MM TO WEAR SENSOR. STATE
INSP. EXPIRES 6/10.

CLIENT STATES: THE LOW TIRE LIGHT IS ON.
PLEASE ADJUST THE TRESHOLD TO BE LOWER
CLIENT STATES: THE LOW TIRE LIGHT IS ON.
PLEASE ADJUST THE TRESHOLD TO BE LOWER
THAN NOW. - 32166 SET ALL TIRE
PRESSURES, ADJUSTED THE THRESHOLD TO A
LOWER PSI.

MOUNT AND BALANCE 1 18 INCH TIRE MOUNT
AND BALANCE (1) TIRE - 32171 TIRE ON
RIGHT REAR WAS SHOWING CORD ON INSIDE
EDGE AND TIRE AT 3/32 070 MOUNT AND
BALANCED ONE NEW 19 IN. DUNOP SPORT
MAXX TIRE, IS NOW ON RIGHT FRONT.

CLIENT STATES: CLIENT AUTHORIZES PARK
PLACE LEXUS TO WASH THE VEHICLE AFTER
REPA CLIENT STATES: CLIENT AUTHORIZES
PARK PLACE LEXUS TO WASH THE VEHICLE

AFTER REPAIRS. PARK PLACE LEXUS IS NOT
RESPONSIBLE FOR VALUABLES LEFT IN THE
VEHICLE OR BODY DAMAGE OF ANY TYPE.

CLIENT STATES: IN ORDER TO PROVIDE
OUTSTANDING SERVICE FOR OUR CLIENTS
ALL LOAN CLIENT STATES: IN ORDER TO
PROVIDE OUTSTANDING SERVICE FOR OUR
CLIENTS ALL LOAN CARS ARE DUE BACK AT
CLOSE OF BUSINESS EACH DAY, ONCE YOUR
VEHICLE IS READY. A FINE OF 79.95 WILL BE
CHARGED FOR EACH DAY AFTER.

CLIENT STATES: REPLACE WINDSHIELD WIPER
INSERTS. - 25317 20 REPLACED WIPER
INSERTS

CLIENT STATES: PERFORM 25,000 MILE
SERVICE PER LEXUS GUIDELINES: REPLACE
ENGINE CLIENT STATES: PERFORM 25,000
MILE SERVICE PER LEXUS GUIDELINES:
REPLACE ENGINE OIL AND FILTER; ROTATE
TIRES; INSPECT ENGINE AIR FILTER; INSPECT
AIR CONDITIONER AIR FILTER; ROAD TEST
VEHILCE; INSPECT BRAKES: LININGS,
DISCS/DRUMS, LINES, HOSES; INSPECT STE -
25317 100 PERFORMED 25K SERVICE TIRES
ARE NEW IN FRONT AND REAR HAVE 8/32 L/R
AND 6/32R/R BRAKES ARE APPOX. 7MM
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SERVICE
TYPE

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

Dealer
Reported

DATE

06/30/2009

06/30/2009

06/30/2009

06/30/2009

06/30/2009

06/30/2009

06/30/2009

06/30/2009

02/02/2009

02/02/2009

12/31/2008

12/29/2008

10/28/2008

10/28/2008

10/28/2008

04/09/2008

SERVICE
PROVIDER

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Sewell Lexus

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

Park Place Lexus
Plano

MILEAGE

25317

25317

25317

25317

25317

25317

25317

25317

19702

19702

18550

1824

16651

16651

16651

10286
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REPAIR # DESCRIPTION

0767023

0767023

0767023

0767023

0767023

0767023

0767023

0767023

0738592

0738592

0732124

1463358

0720854

0720854

0720854

0679565

CLIENT STATES: OBD II (19962002) STATE
INSPECT - CLIENT STATES: OBD II (1996 -
2002) STATE INSPECT - 25317 50 PERFORMED
STATE

CLIENT STATES: DETAIL INTERIOR, CLEAN
LEATHER AND CLEAN WINDOWS - 25317 200
DETAIL INTERIOR, CLEAN LEATHER AND
CLEAN WINDOWS

MOUNT AND BALANCE (2) TIRES. - 25317 100
REPLACED FRONT TIRES

***FOUR WHEEL ALIGNMENT SPECIAL*** -
25317 180 PERFORMED ALIGNMENT SHEET IS
IN THE CAR

CLIENT STATES: CHECK BLUETOOTH, CAN THE
VOLUME BE TURNED UP - 25317 YOU CAN
ADJUST THE VOLUME I ADJUSTED IT UP ON
PAGE 403 AND 411 IN THE OWNERS MANUAL

CLIENT STATES: IN ORDER TO CONTINUE TO
PROVIDE EXCELLENT SERVICE TO OUR
CLIENTS CLIENT STATES: IN ORDER TO
CONTINUE TO PROVIDE EXCELLENT SERVICE
TO OUR CLIENTS PLEASE RETURN YOUR LOAN
CAR WITHIN 6 BUSINESS HOURS UPON
NOTIFICATION THAT YOUR VEHICLE IS READY
OR A $59.95 PE. EACH DAY AFTER.

BLEMISHES NOTED: 2 DINGS

CLIENT STATES: CLIENT AUTHORIZES PARK
PLACE LEXUS TO WASH THE VEHICLE AFTER
REPA CLIENT STATES: CLIENT AUTHORIZES
PARK PLACE LEXUS TO WASH THE VEHICLE

AFTER REPAIRS. PARK PLACE LEXUS IS NOT
RESPONSIBLE FOR VALUABLES LEFT IN THE
VEHICLE OR BODY DAMAGE OF ANY TYPE.

REPAIR FLAT TIRE TIRE LIGHT IS ON. 1 TIRE
INDICATES 28 PSI. AUTH TO REPAIR IF
NEEDED - 19702 050 REPAIRED LF TIRE.
TK1969 GAYLE

NO WASH PULL BACK TO THE SERVICE DRIVE

MOUNT AND BALANCE (1) TIRE LOOSE
TIRE/WHEEL - FLAT DROPPED OFF
#+#####TIRE ROAD HAZARD
WARRANTY#### - 18550 50 MOUNTED,
BALANCED NEW TIRE DOT U2LNFM7R1208 AS
A LOOSE WHEEL. WILL PLACE ON VEHICLE.
24545R19 DULOP SPORT MAX. OLD DOT
U2LNFM7R1407. TK1969 DAVID GAYLE. 5 AND
A HALF 32NDS TREAD.

SEWELL RESCUE SERVICE VEHICLE HAS A
FLAT TIRE (CASE#08132793) - FLAT TIRE -
ROADSIDE ASSISTANCE CALLED - 1824
SEWELL RESCUE SERVICE - PUT SPARE TIRE
ON CAR

CLIENT STATES: OIL CHANGE AND FILTER -
16651 MAINT. 50 COF SVC.

CLIENT STATES: LOW TIRE PRESSURE LIGHT -
16651 SET ALL 5 TIRE AR PRESSURE.
PRESSURE WAS LOW IN ALL TIRES

CLIENT STATES: CLIENT AUTHORIZES PARK
PLACE LEXUS TO WASH THE VEHICLE AFTER
REPA CLIENT STATES: CLIENT AUTHORIZES
PARK PLACE LEXUS TO WASH THE VEHICLE

AFTER REPAIRS. PARK PLACE LEXUS IS NOT
RESPONSIBLE FOR VALUABLES LEFT IN THE
VEHICLE OR BODY DAMAGE OF ANY TYPE.

10,000 SERVICE FOR ALL MODELS - 10286
MAINT CP 100 10K SERV.BK - 6MM OFF
SENSORS FT & REAR.TIRES - 7/32.
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SERVICE SERVICE

TYPE DATE PROVIDER MILEAGE REPAIR # DESCRIPTION
CLIENT AUTHORIZES PARK PLACE LEXUS TO
WASH THE VEHICLE AFTER REPAIRS. PARK
PLACE CLIENT AUTHORIZES PARK PLACE
Dealer Park Place Lexus

04/09/2008 _ 10286 0679565 LEXUS TO WASH THE VEHICLE AFTER

Reported Plano REPAIRS. PARK PLACE LEXUS IS NOT
RESPONSIBLE FOR VALUABLES LEFT IN THE
VEHICLE OR BODY DAMAGE OF ANY TYPE.

Dealer —11/16/2007 ParkPlacelexus gp,; 0650502 5,000 MILE SERVICE 5K SERVICE - 5K

Reported Plano

Dealer 11/16/2007 FParkPlacelexus ., 0650502 LEXUS SERVICE GENERAL NO WASH

Reported Plano
LEXUS PERSONALIZED SETTINGS -

Dealer Park Place Lexus PERSONNAL SETTINGS - 225 COMPLETED

Reported  08/02/2007 %o 225 0628374 LERSONALIZED SETTINGS N/A .4 HR. NO
CHANGES

Dealer Park Place Lexus PREDELIVERY SERVICE - PRE - DELIVERY

Reported  07/27/2007 bang 16 0626962 SERVICE - PDI - 16 PDI 2.0 TH 2.0

Dealer bark Place Lexus REMOVE TRANSPORTATION RAIL DUST FROM

oo g 07/27/2007 [ELHACCLEUS g 0626962 VEHICLE - RAIL DUST - 16 0.8 HRS REMOVED

P =ano RAIL DUST TK 357

Dealer Park Place Lexus NEW CAR TWO YEAR STATE INSPECT - 16 NEW

Reported  07/27/2007  Hano 16 0626962 -pR STATE 0.3 TH 0.3

Dealer bark Place Lex DETAIL FOR DELIVERY DETAIL WAX EXTERIOR

Park Place Lexus
07/27/2007 16 0626962 WASH ENGINE - TONY A FRI 7/27 1200PM - 16
Reported Plano

2.0 HRS DETAILED FOR DELIVERY TK 357

Information Accuracy

Information presented on this Web site is summarized and standardized from repair orders completed at the time of service and submitted by Lexus
dealers. When reviewing a vehicle's service history, please note that all information is provided by the Lexus dealership that conducted the service and that
dealer is solely responsible for the accuracy, completeness or authenticity of any information contained in this site. Lexus provides this site and all
information and materials contained herein "as is" without warranty of any kind.

Any questions or concerns regarding this information should be addressed to the applicable Lexus dealer

CPO Owner Information
Dealer-reported service history records are linked to a vehicle's Vehicle Identification Number (VIN). All owner-reported service history records will be made
available to the person who input the information on the site but will not be shared with future owners of the vehicle.

Owner-Reported Information and Privacy Terms

Lexus makes every effort to ensure the secure collection and transmission of sensitive user information using industry-accepted data collection and
encryption methodologies. The information you provide is used by Lexus and its vendors and dealers to help improve the services we render. It is
occasionally provided to Lexus dealers for their marketing use. Lexus will never sell your personally identifiable information to any other company. To learn
more about our privacy policies and practices with respect to this Web site, please click here.
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