9/13/2018 LEXUS DRIVERS

SERVICE HISTORY FOR: 2010 LS460
VIN: JTHBL5EFOA D

56930 MILES DATE: 06/08/2018

REPAIR# 1025806
REPORTED BY: JM Lexus

SERVICE: ALIGNMENT, WHEEL - FOUR - ADJUST SERVICE: MISCELLANEOUS SERVICES
DESCRIPTION: ALIGNMENT, WHEEL - FOUR - DESCRIPTION: MISCELLANEOUS SERVICES
ADJUST ~I~ALIGNMENT, WHEEL - FOUR - ADJUST ~ |~ ~|~GUEST STATES THAT THE RIGHT REAR LOWER
~1~56930 100 PERFORMED 4 WHEEL ALIGNMENT TO FENDER AND BUMPER AT THE CORNER WHERE
FACTORY SPECS AND ROAD TESTED VEHICLE THEY ATTACH TO EACH OTHER HAVE A BROKEN

TAB, GUEST WANTS SOME TYPE OF REPAIR DONE
WITHOUT REPLACING THE PARTS TO HOLD THEM
TOGETHER AS BEST AS POSSIBLE ~|~RIGHT REAR
HOLDING TABS ARE BROKEN OFF. ~|~RIGHT REAR
HOLDING TABS ARE BROKEN OFF. SECURED THE
REAR RIGHT SIDE BUMPER AS CUSTOMER
REQUESTED. CUSTOMER NEEDS THE REAR BUMPER
TO BE REPLACED. MISCELLANEOUS SERVICES
~|~GUEST STATES THAT THE BRAKES FEEL SOFT AND
WHEN SITTING AT A STOP FEELS LIKE THE CAR
WANTS TO DRIFT FORWARD ~ |~ ~|~TEST DROVE
AND INSPECTED VEHICLE. COMPARED TO
ANOTHER SAME MAKE, MODEL, AND YEAR. FOUND
VEHICLE TO BE OPERATING WITH THE SAME
CHARACTERISTIC OF COMPARED VEHICLE. COULD
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9/13/2018 LEXUS DRIVERS
NOT DUPLICATE CUSTOMERS CONDITION AT THIS
TIME.
SERVICE: MOUNT AND BALANCE 2 TIRES SERVICE: PADS AND ROTORS FRONT - REPLACE
DESCRIPTION: MOUNT AND BALANCE 2 TIRES DESCRIPTION: PADS AND ROTORS FRONT -
~|~MOUNT AND BALANCE 2 TIRES REAR TIRES REPLACE ~I~PADS AND ROTORS FRONT - REPLACE
DUNLOP SP SPORT MAXX A1 A/S BW SKU# 265040745 ~|~~1~56930 200 PERFORMED FRONT BRAKE JOB
~|~~1~100 MOUNT AND BALANCE 2 TIRES
SERVICE: PADS AND ROTORS REAR - REPLACE
DESCRIPTION: PADS AND ROTORS REAR -
REPLACE ~|~PADS AND ROTORS REAR - REPLACE ~|~
~1~56930 200 PERFORMED REAR BRAKE JOB.
54202 MILES DATE: 02/07/2018

REPAIR# 1002099
REPORTED BY: JM Lexus

SERVICE: MISCELLANEOUS SERVICES
DESCRIPTION: MISCELLANEOUS SERVICES
~|~INTERIOR DETAIL ~|~

SERVICE: OIL AND FILTER - CHANGE
DESCRIPTION: OIL AND FILTER - CHANGE ~|~OIL
AND FILTER - CHANGE ~|~ ~1~40 REPLACE OIL,

SERVICE: MULTI-POINT INSPECTION
DESCRIPTION: MULTI-POINT INSPECTION

~|~MULTI-POINT INSPECTION ~|~ ~|~PERFORM
MULTI-POINT INSPECTION PERFORM MULTI-POINT
INSPECTION
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9/13/2018 LEXUS DRIVERS

FILTER AND GASKET PER FACTORY RECOMMENDED
SPECIFICATIONS.

50651 MILES DATE: 08/07/2017

REPAIR# (0965188
REPORTED BY: JM Lexus

SERVICE: SERVICE: INTERIOR DETAIL
DESCRIPTION: J]MA COUPON ($80 VALUE) - DESCRIPTION: INTERIOR DETAIL ~|~INTERIOR
CUSTOMER REQUESTS LUBE, OIL AND FILTER, TIRE DETAIL ~|~

ROTATION, MULTIPOINT INSPECT ~|~JMA COUPON
($80 VALUE) - CUSTOMER REQUESTS LUBE, OIL AND
FILTER, TIRE ROTATION, MULTIPOINT INSPECTION
AND ROAD TEST VEHICLE. ~|~ ~1~50651 60 LEXUS
CAR CARE PREPAID SERVICE PLAN COUPON -
PERFORMED SERVICES PER COUPON AUTH#87870257
AMOUNT$80.00 JMA COUPON ($80 VALUE) -
CUSTOMER REQUESTS LUBE, OIL AND FILTER, TIRE
ROTATION, MULTIPOINT INSPECT

SERVICE: MISCELLANEOUS
DESCRIPTION: MISCELLANEOUS ~I~C/S THAT THE

FRONT LOWER SPOILER IS LOOSE...PLEASE
REATTACH ~|~ ~1~50651 CLIPS BROKEN NEED TO BE
REPLACED

47900 MILES DATE: 03/30/2017
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9/13/2018

REPAIR# (0935308
REPORTED BY: JM Lexus

SERVICE: BATTERY
DESCRIPTION: BATTERY ~|~BATTERY EXCHANGE:

BATTERY WAS REPLACED ON-787436 HISTORY
DETAIL 08/17/2015 37362 LEXUS BRAND BATTERIES
ARE WARRANTED AS A FREE EXCHANGE FROM THE
DATE OF PURCHASE OR INSTALLATION FOR 24
MONTHS. CUSTOMER STATES VEHICLE WILL NOT
START ~|~WARRANTY CODE: D4S8-SOECD-U30T]
~|~47900 WARRANTY CODE: D4S8-SOECD-U30TJ
190011A 60 BATTERY FAILED DURING TESTING.
REPLACED BATTERY. WARRANTY CODE: D4S8-
SOECD-U30T]

LEXUS DRIVERS

SERVICE: BATTERY COMB: BATTERY
DESCRIPTION:

47446 MILES

REPAIR# (0931338
REPORTED BY: JM Lexus

SERVICE: MISCELLANEOUS SERVICES
DESCRIPTION: MISCELLANEOUS SERVICES

~|~REPAIR RIGHT FRONT ~|~ ~|~47446 REPAIRED
BUMPER THROUGH MINT

SERVICE: MOUNT AND BALANCE 1 TIRE

DATE: 03/13/2017

DESCRIPTION: MOUNT AND BALANCE 1 TIRE
~|~MOUNT AND BALANCE 1 TIRE ~|~ ~1~47446 50

MOUNT AND BALANCE 1 TIRE

46717 MILES
https:/drivers.lexus.com/lexusdrivers/history ?vehicleld=95398248&selectedValue=L $460,J THBLSEF9A5099821,9539824,2010,2010%20%20L S4608&label=2010%20%20L S460&print=Y

DATE: 02/09/2017

4/29



REPAIR# (0925040
REPORTED BY: JM Lexus

SERVICE:
DESCRIPTION: JMA COUPON ($365 VALUE) -

CUSTOMER REQUESTS LUBE, OIL AND FILTER, TIRE
ROTATION, REPLACE A/C FILTE ~|~JMA COUPON
($365 VALUE) - CUSTOMER REQUESTS LUBE, OIL AND
FILTER, TIRE ROTATION, REPLACE A/C FILTER,
REPLACE ENGINE AIR FILTER, BRAKE FLUID, KEY
BATTERY, PERFORM MULTIPOINT INSPECTION AND
ROAD TEST VEHICLE. ~|~ ~1~46717 230 AUTH#89611198
AMOUNT$396.00 JMA COUPON ($365 VALUE) -
CUSTOMER REQUESTS LUBE, OIL AND FILTER, TIRE
ROTATION, REPLACE A/C FILTE

SERVICE: LINK, ASSEMBLY - WINDSHIELD WIPERS -

REPLACE
DESCRIPTION: LINK, ASSEMBLY - WINDSHIELD

WIPERS - REPLACE ~|~LINK, ASSEMBLY -
WINDSHIELD WIPERS - REPLACE ~|~ ~|~46717
REPLACED INSERTS

SERVICE: PRESIDENTIAL DETAIL - INTERIOR AND

EXTERIOR
DESCRIPTION: PRESIDENTIAL DETAIL - INTERIOR

AND EXTERIOR ~|~PRESIDENTIAL DETAIL -
INTERIOR AND EXTERIOR ~ |~

LEXUS DRIVERS

SERVICE: ALIGNMENT, WHEEL - FOUR - ADJUST
DESCRIPTION: ALIGNMENT, WHEEL - FOUR -
ADJUST ~|~MISC ~|~ ~1~46717 100 1.0 ALIGNMENT

SERVICE: MULTI-POINT INSPECTION
DESCRIPTION: MULTI-POINT INSPECTION

~|~MULTI-POINT INSPECTION ~ |~ ~|~46717
PERFORMED

SERVICE: SUSPENSION/DRIVE AXL
DESCRIPTION: SUSPENSION/DRIVE AXL ~|~UPON

INSPECTION THE TECH FOUND THE FRONT
CONTROL ARM BUSHINGS SPLITTING SEVERELY. ~|~
~1~46717 600 REPLACE LOWER CONTROL ARMS

https://drivers.lexus.com/lexusdrivers/history?vehicleld=9539824&selectedValue=LS460,JTHBL5EF9A5099821,9539824,2010,2010%20%20LS460&label=2010%20%20LS460&print=Y

5/29



9/13/2018

43929 MILES

REPAIR# 0892821
REPORTED BY: JM Lexus

SERVICE:
DESCRIPTION: COMPLETE CUSTOMER CAR WASH

INCLUDING EXTERIOR WASH, VACUUM FRONT AND
REAR FLOORBOARDS AND CHAMOIS APPLICATION
OF STATE-OF-THE-ART CONCENTRATED FUEL
DETERGENT CLEANS FUEL INJECTORS, INTAKE
VALVES, ~I~APPLICATION OF STATE-OF-THE-ART
CONCENTRATED FUEL DETERGENT CLEANS FUEL
INJECTORS, INTAKE VALVES, COMBUSTION
CHAMBERS AND REDUCES FUEL SYSTEM
CORROSION. RESULTS IN IMPROVED FUEL
ECONOMY, REDUCED EMISSIONS AND INCREASED
POWER. INDUCTION SERVICE) ~ |~ ~1~43929 120
PERFORM INDUCTION SERVICE APPLICATION OF
STATE-OF-THE-ART CONCENTRATED FUEL
DETERGENT CLEANS FUEL INJECTORS, INTAKE
VALVES,

SERVICE: ADJUST ALL TIRE PRESSURES TO

MANUFACTURER SPECIFICATIONS
DESCRIPTION:

SERVICE: BATTERY SERVICE
DESCRIPTION:

LEXUS DRIVERS

DATE: 09/15/2016

SERVICE: A/C CABIN FILTER
DESCRIPTION:

SERVICE: BALANCE AND MOUNT ONE TIRE
DESCRIPTION: BALANCE AND MOUNT ONE TIRE

~|~MOUNT AND BALANCE 1 TIRE ~|~ ~[~43929 50
REPLACE LEFT FRONT TIRE

SERVICE: INSPECT AND TOP-OFF FLUIDS
DESCRIPTION:
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9/13/2018

SERVICE: INSPECT BODY PAINT AND CORROSION
DESCRIPTION:

SERVICE: INSPECT DRIVE AXLE BOOTS
DESCRIPTION:

SERVICE: INSPECT ENGINE COOLANT LEVEL
DESCRIPTION:

SERVICE: INSPECT POSITION OF FRONT FLOOR

MATS AND IDENTIFY NON-ORIGINAL EQUIPMENT
MATS
DESCRIPTION:

SERVICE: INSPECT STEERING OPERATION AND

LINKAGE
DESCRIPTION:

SERVICE: INSTALL WINDSHIELD WASHER FLUID
DESCRIPTION:

SERVICE: PERFORM MULTI-POINT INSPECTION
DESCRIPTION:

LEXUS DRIVERS

SERVICE: INSPECT BRAKE LINES, HOSES AND

CONNECTIONS
DESCRIPTION:

SERVICE: INSPECT DRIVER FLOORMAT
DESCRIPTION: INSPECT DRIVER FLOORMAT

~|~INSPECT DRIVER FLOORMAT ~|~ ~|~43929 OEM
FLOOR MATS AND CLIPS SECURED.

SERVICE: INSPECT EXHAUST SYSTEM AND HEAT

SHIELDS
DESCRIPTION:

SERVICE: INSPECT RACK AND PINION ASSEMBLY
DESCRIPTION:

SERVICE: INSPECT SUSPENSION BALL JOINTS
DESCRIPTION:

SERVICE: MULTI-POINT INSPECTION
DESCRIPTION: MULTI-POINT INSPECTION
~|~MULTI-POINT INSPECTION ~ |~ ~[~43929 DONE

SERVICE: PRESIDENTIAL DETAIL - INTERIOR AND
EXTERIOR
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9/13/2018

SERVICE: RECORD MILEAGE IN AND OUT
DESCRIPTION:

SERVICE: REPLACE ENGINE OIL FILTER
DESCRIPTION:

SERVICE: ROAD TEST
DESCRIPTION:

SERVICE: SERVICE - 15,000 MILES
DESCRIPTION: SERVICE - 15,000 MILES ~|~SERVICE -

15,000 MILES ~|~ ~1~43929 190 PERFORM 15 K WITH
BALANCE AUTH#77401669 AMOUNT$143.00

LEXUS DRIVERS

DESCRIPTION: PRESIDENTIAL DETAIL - INTERIOR

AND EXTERIOR ~|~PRESIDENTIAL DETAIL -
INTERIOR AND EXTERIOR ~~

SERVICE: REPLACE ENGINE OIL
DESCRIPTION:

SERVICE: RESET MAINTENANCE REMINDER

MESSAGE AND PLACE RETURN FOR SERVICE
STICKER
DESCRIPTION:

SERVICE: ROTATE TIRES
DESCRIPTION:

41996 MILES

REPAIR# 0872207
REPORTED BY: JM Lexus

SERVICE: A/C CABIN FILTER
DESCRIPTION: A/C CABIN FILTER ~|~A/C CABIN
FILTER ~I~ ~1~41996 30 REPLACE A/C FILTER

DATE: 06/11/2016

SERVICE: DEFAULT
DESCRIPTION: DEFAULT ~|~CUSTOMER STATES
CHECK TIRE AIR PRESSURE... ~|~FOUND LOW PSI ON
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9/13/2018 LEXUS DRIVERS
COMPLETED TIRES,NO DTC'S NOR ANY LEAKS PRESENT ~~41996
FOUND LOW PSI ON TIRES,NO DTC'S NOR ANY
LEAKS PRESENT ADJUST TIRES PSI COMPLETED,,,
VEHICLE MAY NEED NEW TIRES NEXT SERVICE.
40447 MILES DATE: 03/11/2016

REPAIR# 0845020
REPORTED BY: JM Lexus

SERVICE: DISK BRAKE
DESCRIPTION: DISK BRAKE ~|~PERFORM FRONT

BRAKE SPECIAL WITH ROTOR REPLACEMENT
~|~REPLACED FRONT BRAKE PADS AND ROTORS
~|~THANK YOU FOR CHOOSING JM LEXUS, WE
GREATLY APPRECIATE YOUR BUSINESS. IT IS AN
INHERENT CHARACTERISTIC OF MATERIAL AND
DESIGN OF BRAKE PADS USED IN THIS HIGH
PERFORMANCE BRAKE SYSTEM THAT BRAKE
NOISE/SQUEAL MAY OCCUR DURING NORMAL
OPERATION.

SERVICE: MILES IN AND OUT
DESCRIPTION: MILES IN AND OUT ~|~RECORD

MILEAGE IN SERVICE DRIVE PRIOR TO REPAIRS AND
AFTER REPAIRS ~ |~ ~|~MILES IN: 40440 MILES
OuT:40447

SERVICE: INSPECT TIRE PRESSURE
DESCRIPTION: INSPECT TIRE PRESSURE ~|~GUEST

STATES THAT THE TIRE PRESSURE WARNING LIGHT
IS ON TIRE IN TRUNK PLEASE ADVISE ~|~TIP OF
SPARE TIRE TIRE PRESSURE SENSOR BROKEN OFF.
~|~REMOVED, REPLACED, AND PROGRAMMED
SPARE TIRE TIRE PRESSURE SENSOR

SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: NON WARRANTABLE OPERATION

CODE ~I~INSPECT DRIVER FLOOR MAT FOR PROPER
INSTALLATION ~|~ ~|~OEM FLOOR MAT

SECURED NON WARRANTABLE OPERATION CODE
~|~THE JM LEXUS SERVICE DEP'T IS PAYING $75.00
PER DAY TO PROVIDE YOU WITH A LOANER. THE
LOANER MAY NOT BE REMOVED FROM THE STATE
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9/13/2018

LEXUS DRIVERS

OF FLORIDA WHILE IN YOUR POSSESSION. ~|~GUEST
MUST RETURN THEIR LOANER VEHICLE WITHIN 12
BUSINESS HOURS OF BEING NOTIFIED THAT THEIR
PERSONAL CAR IS READY. OTHERWISE, GUEST WILL
BE CHARGED $75/DAY UNTIL THEIR CAR IS PICKED
UP. ~|~THANK YOU FOR YOUR COOPERATION.

SERVICE: OTHER INSPECTION

DESCRIPTION: OTHER INSPECTION ~|~PLEASE

COMPLETE VEHICLE MULTI POINT REPORT CARD TO

BE REVIEWED WITH OUR VALUED GUEST. ~|~ ~|~SEE

ASR

39955 MILES DATE: 02/02/2016

REPAIR# 0835759
REPORTED BY: JM Lexus

SERVICE: AUTO DETAILING
DESCRIPTION: AUTO DETAILING ~|~CUSTOMER

REQUESTS PRESIDENTIAL DETAIL PACKAGE.
~|~INTERIOR INCLUDES: VACUUM INTERIOR,
SHAMPOO CARPETS, SEATS, & FLOOR MATS; DETAIL
DASH, CONSOLE & AIR VENTS; CLEAN &
CONDITION LEATHER SEATS, SIDE PANELS & DOORS;
CLEAN WINDOWS ~|~PRESIDENTIAL PACKAGE ALL

SERVICE: MISC
DESCRIPTION: MISC ~|~CUSTOMER REQUESTS
MAINTENANCE AS PER CAR CARE SERVICE PLAN

SERVICE: MILESIN AND OUT
DESCRIPTION: MILES IN AND OUT ~|~RECORD

MILEAGE IN SERVICE DRIVE PRIOR TO REPAIRS AND
AFTER REPAIRS ~|~ ~|~MILES OUT 39955

SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: NON WARRANTABLE OPERATION
CODE ~|~THE JM LEXUS SERVICE DEP'T IS PAYING
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AUTH#79662980 AMOUNT$80.00 ~ |~ ~|~PERFORM OIL
CHANGE AND TIRE ROTATION

LEXUS DRIVERS

$75.00 PER DAY TO PROVIDE YOU WITH A LOANER.
THE LOANER MAY NOT BE REMOVED FROM THE
STATE OF FLORIDA WHILE IN YOUR POSSESSION.
~|~GUEST MUST RETURN THEIR LOANER VEHICLE
WITHIN 12 BUSINESS HOURS OF BEING NOTIFIED
THAT THEIR PERSONAL CAR IS READY. OTHERWISE,
GUEST WILL BE CHARGED $75/DAY UNTIL THEIR
CAR IS PICKED UP. ~I~THANK YOU FOR YOUR
COOPERATION.

39021 MILES

REPAIR# 0824810
REPORTED BY: JM Lexus

SERVICE: DIAGNOSTIC OTHERS
DESCRIPTION: DIAGNOSTIC OTHERS

~|~CUSTOMER STATES CHECK ENGINE LIGHT IS ON
~|~CODE P1365, CAM POSITION CIRCUIT. AS PER L-
SB-0142-11 TSIB, ECM CALIBRATION IS AVAILABLE TO
CORRECT THIS ISSUE. ~I~RECALIBRATED ECM AS
PER L-SB-0142-11 AND CLEARED DTC

SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: NON WARRANTABLE OPERATION

CODE ~|~INSPECT DRIVER FLOOR MAT FOR PROPER
INSTALLATION ~|~ ~|~SECURED PROPERLY

DATE: 12/26/2015

SERVICE: MILES IN AND OUT
DESCRIPTION: MILES IN AND OUT ~|~RECORD

MILEAGE IN SERVICE DRIVE PRIOR TO REPAIRS AND
AFTER REPAIRS ~ |~ ~1~39021 MO

SERVICE: OTHER INSPECTION
DESCRIPTION: OTHER INSPECTION ~|~CUSTOMER

DECLINES COMPLIMENTARY MULTI-POINT
INSPECTION. ~|~

38779 MILES
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9/13/2018 LEXUS DRIVERS

REPAIR# 0819940

REPORTED BY: JM Lexus

SERVICE: OTHER INSPECTION SERVICE: TIRE-WHEEL

DESCRIPTION: OTHER INSPECTION ~|~CUSTOMER DESCRIPTION: TIRE-WHEEL ~|~CUSTOMER

DECLINES COMPLIMENTARY MULTI-POINT REQUESTS REPLACEMENT OF TWO TIRES ~|~MOUNT

INSPECTION. ~|~ ~|~CUSTOMER DECLINED 19-POINT AND BALANCE 2 TIRES OLD DOT: EULN HMS8R 1712

INSPECTION. ~|~MOUNT & BALANCE 2 TIRES 2 WHEELS TIRE-
WHEEL ~|~CUSTOMER REQUESTS REPLACEMENT OF
TWO TIRES ~I~-MOUNT AND BALANCE 2 TIRES OLD
DOT: EULN HMS8R 1712 ~|~-MOUNT & BALANCE 2
TIRES 2 WHEELS

37362 MILES DATE: 08/17/2015

REPAIR# (0787436
REPORTED BY: JM Lexus

SERVICE: BATTERY
DESCRIPTION: BATTERY ~|~FOUND WEAK

BATTERY DURING INSPECTION. R/R BATT ON 583961
08/28/2013 21460 ~|~BATTERY FAILED LOAD TEST.
WARRANTY CODE: FQXJ-QOEDC-8JN4G ~|~REPLACED
BATTERY WITH INTERSTATE BATTERY. YOUR NEW
INTERSTATE BATTERY COMES WITH AN 84 MONTH (7
YEAR) PRORATED WARRANTY. IN THE EVENT THIS
BATTERY FAILS, IT WILL BE REPLACED AT A COST TO

SERVICE: MISC
DESCRIPTION: MISC ~|~CUSTOMER REQUESTS

40,000 MILE SERVICE PER JMA/FIDELITY CAR CAR
SERVICE PLAN. COUPON CODE G3 AUTH# 67700244,
14300 ~1~LUBE, OIL AND FILTER CHANGE PLUS TIRE
ROTATION. MULTI-POINT INSPECTION AND ROAD
TEST. ~I~THANK YOU FOR CHOOSING JM LEXUS TO
SERVICE YOUR VEHICLE!
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9/13/2018 LEXUS DRIVERS

THE CUSTOMER BASED ON THE FOLLOWING COST-

BASED SCHEDULE: 0-24 MONTHS

SERVICE: NON WARRANTABLE OPERATION CODE SERVICE: TIRE-WHEEL

DESCRIPTION: NON WARRANTABLE OPERATION DESCRIPTION: TIRE-WHEEL ~|~CUSTOMER

CODE ~|~INSPECT DRIVER FLOOR MAT FOR PROPER REQUESTS REPLACEMENT OF TWO TIRES PART#

INSTALLATION ~|~ ~|~SECURED 265040745 ~|~MOUNT AND BALANCE 2 TIRES BOTH
REAR TIRES REPLACED. ~|~ROAD HAZARD
COVERAGE - LEXUS PROVIDES COMPLIMENTARY
ROAD HAZARD TIRE COVERAGE ON ALL TIRES
SOLD AT JM LEXUS. YOU MUST PRESENT THIS
ORIGINAL INVOICE SHOWING THE PURCHASE OF
THE TIRE(S). COVERAGE IS FOR 24 MONTHS
(PRORATED) OR UNTIL 4/32" OR LESS OF TREAD R

32626 MILES DATE: 01/07/2015

REPAIR# 0716648
REPORTED BY: JM Lexus

SERVICE: AUTO DETAILING
DESCRIPTION: AUTO DETAILING ~|~CUSTOMER

REQUESTS PRESIDENTIAL DETAIL PACKAGE.
~|~INTERIOR INCLUDES: VACUUM INTERIOR,
SHAMPOO CARPETS, SEATS, & FLOOR MATS; DETAIL
DASH, CONSOLE & AIR VENTS; CLEAN &
CONDITION LEATHER SEATS, SIDE PANELS & DOORS;
CLEAN WINDOWS ~|~PRESIDENTIAL PACKAGE ALL

SERVICE: CCSP CPN Fé6
DESCRIPTION: CCSP CPN F6 ~|~CUSTOMER

REQUESTS 35,000 MILE SERVICE PER JMA/FIDELITY
CAR CARE SERVICE PLAN. COUPON CODE Fé6
~|~LUBE, OIL AND FILTER CHANGE, TIRE ROTATION,
MULTI-POINT INSPECTION. ROAD TEST VEHICLE.
~|~THANK YOU FOR CHOOSING JM LEXUS TO
SERVICE YOUR VEHICLE! CCSP CPN F6
~|~CUSTOMER REQUESTS 35,000 MILE SERVICE PER
JMA/FIDELITY CAR CARE SERVICE PLAN. COUPON
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9/13/2018

SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: NON WARRANTABLE OPERATION

CODE ~|~THE JM LEXUS SERVICE DEP'T IS PAYING
$75.00 PER DAY TO PROVIDE YOU WITH A LOANER.
THE LOANER MAY NOT BE REMOVED FROM THE
STATE OF FLORIDA WHILE IN YOUR POSSESSION.
~|~GUEST MUST RETURN THEIR LOANER VEHICLE
WITHIN 12 BUSINESS HOURS OF BEING NOTIFIED
THAT THEIR PERSONAL CAR IS READY. OTHERWISE,
GUEST WILL BE CHARGED $75/DAY UNTIL THEIR
CAR IS PICKED UP. ~I~THANK YOU FOR YOUR
COOPERATION.

LEXUS DRIVERS

CODE F6 ~|~LUBE, OIL AND FILTER CHANGE, TIRE
ROTATION, MULTI-POINT INSPECTION. ROAD TEST
VEHICLE. ~|~THANK YOU FOR CHOOSING JM LEXUS
TO SERVICE YOUR VEHICLE!

30242 MILES

REPAIR# 0680979
REPORTED BY: JM Lexus

SERVICE: CCSP CPN Fé6
DESCRIPTION: CCSP CPN F6 ~|~CUSTOMER

REQUESTS 35,000 MILE SERVICE PER JMA/FIDELITY
CAR CARE SERVICE PLAN. COUPON CODE Fé6
~|~LUBE, OIL AND FILTER CHANGE, TIRE ROTATION,
MULTI-POINT INSPECTION. ROAD TEST VEHICLE.

DATE: 09/04/2014

SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: NON WARRANTABLE OPERATION

CODE ~|~THE JM LEXUS SERVICE DEP'T IS PAYING
$75.00 PER DAY TO PROVIDE YOU WITH A LOANER.
THE LOANER MAY NOT BE REMOVED FROM THE
STATE OF FLORIDA WHILE IN YOUR POSSESSION.
~|~GUEST MUST RETURN THEIR LOANER VEHICLE
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9/13/2018 LEXUS DRIVERS
~|~THANK YOU FOR CHOOSING JM LEXUS TO WITHIN 12 BUSINESS HOURS OF BEING NOTIFIED
SERVICE YOUR VEHICLE! THAT THEIR PERSONAL CAR IS READY. OTHERWISE,
GUEST WILL BE CHARGED $75/DAY UNTIL THEIR
CAR IS PICKED UP. ~I~THANK YOU FOR YOUR
COOPERATION.
30000 MILES DATE: 07/11/2014
REPAIR# 0664770
REPORTED BY: JM Lexus
SERVICE: FRONT/REAR BODY SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: FRONT/REAR BODY ~|~REPAIR PER DESCRIPTION: NON WARRANTABLE OPERATION
ESTIMATE ~|~ CODE ~I~REPAIR PER ESTIMATE ~| ~
28434 MILES DATE: 07/10/2014

REPAIR# 0666246
REPORTED BY: JM Lexus

SERVICE: DISK BRAKE
DESCRIPTION: DISK BRAKE ~|~PERFORM FRONT

BRAKE SPECIAL WITH ROTOR REPLACEMENT
~|~REPLACED FRONT BRAKE PADS AND ROTORS
~|~THANK YOU FOR CHOOSING JM LEXUS, WE
GREATLY APPRECIATE YOUR BUSINESS. . LIMITED
LIFETIME BRAKE WARRANTY (LLW): BRAKES

SERVICE: INSPECT BRAKE FLUID
DESCRIPTION: INSPECT BRAKE FLUID ~|~PERFORM

BRAKE FLUID FLUSH ~|~BRAKE SYSTEM FLUID
FLUSH PERFORMED ON VEHICLE. ~|~FLUSH BRAKE
SYSTEM ALL
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PURCHASED AT REGULAR PRICE AT JM LEXUS COME

WITH AN INTERNAL LLW FOR AS LONG AS YOU
(THE PERSON NAMED ON RECEIPT) OWN YOUR
VEHICLE. (ISF'

SERVICE: INSPECT BRAKES
DESCRIPTION: INSPECT BRAKES ~|~C/S THAT HE

NEEDS FRONT AND REAR BRAKES. ~|~ ~I~SEE OTHER

CONDITIONS INSPECT BRAKES ~|~PERFORM REAR
BRAKE SPECIAL WITH ROTOR REPLACEMENT
~|~REPLACE REAR BRAKE PADS AND ROTORS
~|~THANK YOU FOR CHOOSING JM LEXUS, WE
GREATLY APPRECIATE YOUR BUSINESS. . LIMITED
LIFETIME BRAKE WARRANTY (LLW): BRAKES

PURCHASED AT REGULAR PRICE AT JM LEXUS COME

WITH AN INTERNAL LLW FOR AS LONG AS YOU

(THE PERSON NAMED ON THIS RECEIPT) OWN YOUR

VEHICLE.

LEXUS DRIVERS

26393 MILES

REPAIR# 0642554
REPORTED BY: JM Lexus

SERVICE: INSPECT BRAKES
DESCRIPTION: INSPECT BRAKES ~|~DURING YOUR

VEHICLE INSPECTION, OUR TECHNICIAN HAS
NOTED YOUR BRAKE PADS WILL REQUIRE
ATTENTION MOST LIKELY DURING YOUR NEXT
SERVICE VISIT. WE WILL REINSPECT AND ADVISE AT

DATE: 04/10/2014

SERVICE: MISC
DESCRIPTION: MISC ~|~CUSTOMER REQUESTS

30,000 MILES SERVICE PER JMA/FIDELITY CAR CARE
COUPON D7 AUTH # 58991534 / $250.00 / #5 ~1~LUBE,
OIL AND FILTER CHANGE, TIRE ROTATION, REPLACE
A/CFILTER, ENGINE AIR FILTER, BRAKE FLUID, AND
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THAT TIME. ~|~REPLACING BRAKE PADS IS $269.95
FOR THE FRONT OR BACK (EXCLUDING THE
ISF,L.X570,1.X470,L.5430,AND GX460). THE REPAIR
TAKES APPROXIMATELY 2.5 HOURS TO
COMPLETE...JM LEXUS IS THE ONLY LEXUS DEALER
IN THE COUNTRY TO OFFER A LIFETIME BRAKE
WARRANTY...WHEN YOU RE ~|~YELLOW
NOTIFICATION = NOT RECOMMENDING AT THIS
TIME. FUTURE ATTENTION NEEDED WITHIN NEXT
COUPLE SERVICE VISITS.

SERVICE: MNT & BLNC 1 TIRE
DESCRIPTION: MNT & BLNC 1 TIRE ~I~CUSTOMER

REQUESTED MOUNT AND BALANCE 1 TIRE ~|~TIRE
WORN OLD DUNLOP DOT EULN HMSR 2011
~|~MOUNT AND BALANCE 1 TIRE AS GOODWILL IN
INTEREST OF CUSTOMER SATISFACTION
MANUFACTURER OF THE TIRE. NOTE - COVERAGE
INCLUDES REPAIR OF TIRE, IF REPAIRABLE. IF TIRE
MUST BE REPLACED, OWNER IS REPSONSIBLE FOR
INSTALLATION COSTS (MOUNTING AND
BALANCING).

SERVICE: OTHER INSPECTION
DESCRIPTION: OTHER INSPECTION ~|~PERFORM

FUEL INDUCTION SERVICE ~|~ ~|~FUEL INDUCTION
SERVICE ALL OTHER INSPECTION ~|~PLEASE

COMPLETE VEHICLE MULTI POINT REPORT CARD TO

BE REVIEWED WITH OUR VALUED GUEST. ~|~
~|~COMPLETE

SERVICE: TIRE-WHEEL

LEXUS DRIVERS

SMART KEY BATTERY. COMPLETE INSPECTION AND
ROAD TEST. ~I~THANK YOU FOR CHOOSING JM
LEXUS TO SERVICE YOUR VEHICLE!

SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: NON WARRANTABLE OPERATION

CODE ~I~CUSTOMER REQUESTED A LOAN
~|~PLEASE RETURN YOUR LOANER PROMPTLY SO
THAT WE MAY EXTEND THIS COURTESY TO OUR
OTHER GUESTS. ~I~THANK YOU FOR YOUR
COOPERATION. NON WARRANTABLE OPERATION
CODE ~|~INSPECT DRIVER FLOOR MAT FOR PROPER
INSTALLATION ~|~ ~|~SECURED

SERVICE: PRESIDNTL DETAIL #3
DESCRIPTION: PRESIDNTL DETAIL #3

~|~CUSTOMER REQUESTED PRESIDENTIAL DETAIL
#3(PRICE @ $100.00 PER CUSTOMER SATISFACTION)
~|~PRESIDENTIAL DETAIL #3 COMPLETED ~|~THANK
YOU FOR CHOOSING JM LEXUS, WE GREATLY
APPRECIATE YOUR BUSINESS

SERVICE: WHEEL ALIGNMENT
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DESCRIPTION: TIRE-WHEEL ~|~CUSTOMER

REQUESTS REPLACEMENT OF TWO TIRES(FRONT)
WITH SAME(COST + $15.00) ~| ~MOUNT AND
BALANCE 2 TIRES 1 TIRE DONE AT NO CHARGE TO
OWNER SEE OTHER TIRE LINE ~|~MOUNT &
BALANCE 2 TIRES 2 WHEELS

LEXUS DRIVERS

DESCRIPTION: WHEEL ALIGNMENT ~|~PERFORM 4

WHEEL ALIGNMENT ~|~4 WHEEL ALIGNMENT
PERFORMED TO VEHICLE ~|~ALIGNMENT & WHEEL
BALANCE

24417 MILES

REPAIR# 0616572
REPORTED BY: JM Lexus

SERVICE: TIRE-WHEEL
DESCRIPTION: TIRE-WHEEL ~|~CUSTOMER STATES
TIRE FLAT 1384485 ~|~ ~|~INSTALLED SPARE

DATE: 01/03/2014

24417 MILES

REPAIR# 0614361
REPORTED BY: JM Lexus

SERVICE: TIRE-WHEEL
DESCRIPTION: TIRE-WHEEL ~|~GUEST STATES TIRE

PRESSURE LIGHT ON ADVISE ~|~ROAD HAZARD -
$452.50 / AUTH#46390379A GUEST PAYING FOR ONE
TIRE ~|~ROAD HAZARD COVERAGE - LEXUS

DATE: 12/26/2013
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9/13/2018 LEXUS DRIVERS

PROVIDES COMPLIMENTARY ROAD HAZARD TIRE
COVERAGE ON ALL TIRES SOLD AT JM LEXUS. YOU
MUST PRESENT THIS ORIGINAL INVOICE SHOWING
THE PURCHASE OF THE TIRE(S). COVERAGE IS FOR
24 MONTHS (PRORATED) OR UNTIL 4/32" OR LESS OF
TREAD R

23464 MILES DATE: 11/13/2013

REPAIR# 0602624
REPORTED BY: JM Lexus

SERVICE: FRONT/REAR BODY
DESCRIPTION: FRONT/REAR BODY ~|~C/S THAT

THE RIGHT SIDE VIEW MIRROR IS BROKEN...PLEASE
ADVISE ~|~R/S MIRROR DAMAGED ~|~REPLACED
PASS SIDE MIRROR ASSY AND TESTED

21460 MILES DATE: 08/29/2013

REPAIR# 0583961
REPORTED BY: JM Lexus

SERVICE: BATTERY BATTERY SERVICE: ELECTRICAL

DESCRIPTION: BATTERY ~I~OWNER STATES DESCRIPTION: ELECTRICAL ~|~CUSTOMER
VEHICLE ISN'T STARTING AND BELIEVES IT MAY BE REPORTS BLUE TOOTH CUTS OUT INTERMITTENTLY.
THE BATTERY. PLEASE CHECK & ADVISE. ~|~CHECKED BLUETOOTH SYSTEM NO PROBLEM
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9/13/2018 LEXUS DRIVERS

~|~BATTERY FAILED LOAD TEST. NOT ENOUGH CCA. FOUND WORKING FINE AT THE PRESENT MOMENT.

PANASONOC BATTERY , MANUFACTURED BY ~|~GUEST DELETED BOTH SAMSUMG AND

PANASONIC. CODE A93P. ~|~-REPLACE BATTERY. MOTOROLA PHONE. DO A BATTERY PULL ON BOTH
PHONES TO REST THE MEMORY AND THEN REPAIR
THE THE PHONES TO THE VEHICLE.

SERVICE: NON WARRANTABLE OPERATION CODE SERVICE: OTHER INSPECTION

DESCRIPTION: NON WARRANTABLE OPERATION DESCRIPTION: OTHER INSPECTION ~|~PLEASE

CODE ~|~THE JM LEXUS SERVICE DEP'T IS PAYING COMPLETE VEHICLE MULTI POINT REPORT CARD TO

$75.00 PER DAY TO PROVIDE YOU WITH A LOANER BE REVIEWED WITH OUR VALUED GUEST. ~|~

VEHICLE. ~|~PLEASE RETURN YOUR LOANER ~|~COMPLETED.

PROMPTLY SO THAT WE MAY EXTEND THIS

COURTESY TO OUR OTHER GUESTS. ~I~-THANK YOU

FOR YOUR COOPERATION.

SERVICE: OTHERS SERVICE: PRESIDNTL DETAIL #3

DESCRIPTION: OTHERS ~|~CUSTOMER REQUEST DESCRIPTION: PRESIDNTL DETAIL #3

25,000 MILE SERVICE PER JMA/FIDELITY CAR CAR ~|~CUSTOMER REQUESTED PRESIDENTIAL DETAIL #3

SERVICE PLAN. COUPON CODE P5 ~|~LUBE, OIL, ~|~PRESIDENTIAL DETAIL #3 COMPLETED ~|~THANK

AND FILTER CHANGE. TIRE ROTATION, COMPLETE YOU FOR CHOOSING JM LEXUS, WE GREATLY

MULTI-POINT INSPECTION, AND ROAD TEST APPRECIATE YOUR BUSINESS.--------------- $299. 95--------

VEHICLE. ~I~THANK YOU FOR CHOOSING JM LEXUS -

TO SERVICE YOUR VEHICLE!

17249 MILES DATE: 01/07/2013

REPAIR# 0527203
REPORTED BY: JM Lexus

SERVICE: INSPECT BRAKES

SERVICE: MISC
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9/13/2018 LEXUS DRIVERS
DESCRIPTION: INSPECT BRAKES ~|~PERFORM DESCRIPTION: MISC ~|~CUSTOMER REQUESTS
FRONT BRAKE SPECIAL - $269.95 ~| ~REPLACED PADS 20,000 MILE SERVICE PER JMA/FIDELITY CAR CAR
WITH GENUINE LEXUS BRAKE PADS RESURFACED SERVICE PLAN. COUPON CODE P4 CONT#74920352
BRAKE ROTORS. ROTORS WERE @ 34.0/34.3MM AFTER AMOUNT$143.00 ~ | ~LUBE, OIL, AND FILTER. ROTATE
MACHINING. ~|~-THANK YOU FOR CHOOSING JM TIRES AND REPLACE A/C FILTER AND KEY BATTERY.
LEXUS, WE GREATLY APPRECIATE YOUR BUSINESS.--- INSPECTION AND ROAD TEST. ~|~-THANK YOU FOR
-------- $269.95-- ~------rmer==—— . LIMITED LIFETIME CHOOSING JM LEXUS TO SERVICE YOUR VEHICLE!
BRAKE WARRANTY (LLW): BRAKES PURCHASED AT
REGULAR PRICE AT JM LEXUS COME WITH AN
INTERNAL LLW FOR AS LONG AS YOU (THE PERSON
N
SERVICE: OTHER INSPECTION SERVICE: TIRE-WHEEL
DESCRIPTION: OTHER INSPECTION ~|~PLEASE DESCRIPTION: TIRE-WHEEL ~|~CUSTOMER
COMPLETE VEHICLE MULTI POINT REPORT CARD TO REQUESTS REPLACEMENT OF TWO TIRES ~|~MOUNT
BE REVIEWED WITH OUR VALUED GUEST. ~|~SEE RP AND BALANCE 2 TIRES ~|~MOUNT & BALANCE 2
TIRES 2 WHEELS
13350 MILES DATE: 06/28/2012

REPAIR# 0482766
REPORTED BY: JM Lexus

SERVICE: OTHER INSPECTION
DESCRIPTION: OTHER INSPECTION ~|~PLEASE

COMPLETE VEHICLE MULTI POINT REPORT CARD TO
BE REVIEWED WITH OUR VALUED GUEST. 19 POINT
INSPECTION ~ |~ ~|~DONE

SERVICE: OTHERS
DESCRIPTION: OTHERS ~|~CUSTOMER REQUESTS

15,000 MILE SERVICE PER JMA/FIDELITY CAR CARE
SERVICE PLAN. COUPON CODE C4 AUTH#38190149
AMOUNT$80.00 ~|~LUBE, OIL AND FILTER CHANGE,
TIRE ROTATION, MULTI-POINT INSPECTION, ROAD
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LEXUS DRIVERS

TEST VEHICLE. ~|~THANK YOU FOR CHOOSING JM

LEXUS TO SERVICE YOUR VEHICLE!
SERVICE: TIRE-WHEEL SERVICE: WHEEL ALIGNMENT
DESCRIPTION: TIRE-WHEEL ~|~CUSTOMER DESCRIPTION: WHEEL ALIGNMENT ~|~CUSTOMER
REQUESTS REPLACEMENT OF TWO TIRES ~|~MOUNT REQUESTS 4 WHEEL ALIGNMENT ~ |~ ~|~PERFORMED
AND BALANCE 2 TIRES ~|~MOUNT & BALANCE 2 4-WHEEL ALIGNMENT ON VEHICLE
TIRES 2 WHEELS

8272 MILES DATE: 12/13/2011

REPAIR# 0434922
REPORTED BY: JM Lexus

SERVICE: AUTO DETAILING
DESCRIPTION: AUTO DETAILING ~|~PERFORM

ANNIVERSAY DETAIL - CCSP ~|~COMPLETE
INTERIOR CLEANING OF CARPETS AND SEATS,
EXTERIOR HAND WASH AND WAX, TIRES DRESSED
AND WINDOWS CLEANED. ~|~ANNIVERSAY DETAIL
COMPLETE

SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: NON WARRANTABLE OPERATION

CODE ~|~THE JM LEXUS SERVICE DEP'T IS PAYING
$50.00 PER DAY TO PROVIDE YOU WITH A LOANER
VEHICLE. ~|~PLEASE RETURN YOUR LOANER

SERVICE: FRONT SUSPENSION
DESCRIPTION: FRONT SUSPENSION ~|~C/S

KNOCKING IN FRONT END WHEN TURNING THE
WHEEL ~|~ROAD TEST AND EVERYTIME TURN
STEERING LOUD KNOCKING NOISE FROM FRT END.
PUT IN AIR AND INSPECT FRT END AND
SUSPENSION FOUND UPPER CONTROL ARM
BRACKETS LOOSE. ~|~TIGHTEN ALL UPPER ARM
BRACKETS AND ROAD TEST NO NOISE HEARD
AFTER TIGHTEN ALL BOLTS. OK.

SERVICE: OTHERS
DESCRIPTION: OTHERS ~|~CUSTOMER REQUESTS

10,000 MILE SERVICE PER JMA/FIDELITY CAR CAR
SERVICE PLAN. COUPON CODE P2
AUTH#26521431,$143.00,0G2 ~|~LUBE, OIL, AND
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9/13/2018 LEXUS DRIVERS

PROMPTLY SO THAT WE MAY EXTEND THIS FILTER CHANGE. ROTATE TIRES AND REPLACE A/C
COURTESY TO OUR OTHER GUESTS. ~I~-THANK YOU FILTER AND KEY BATTERY. ~|~THANK YOU FOR
FOR YOUR COOPERATION. CHOOSING JM LEXUS TO SERVICE YOUR VEHICLE!

6213 MILES DATE: 09/12/2011

REPAIR# 0413357
REPORTED BY: JM Lexus

SERVICE: TIRE-WHEEL
DESCRIPTION: TIRE-WHEEL ~|~CUSTOMER STATES

TIRE FLAT ~1~11074556 FRONT RIGHT TIRE WAS FLAT
~|~INSTALLED SPARRE

6213 MILES DATE: 09/08/20M1

REPAIR# 0412613
REPORTED BY: JM Lexus

SERVICE: WHL DISC/TIRE(1 WHL)DISMOUNT
DESCRIPTION: WHL DISC/TIRE(1 WHL)DISMOUNT

~|~CUSTOMER REQUESTED MOUNT AND BALANCE

1 TIRE RIGHT/FRONT TIRE FLAT, TIRE IN TRUNK,

CHECK AND ADVISE PINHOLE IN SIDEWALL, NEEDS

NEW TIRE, F.R.H CLAIM, CONT.74921291,

AUTH.27481236A, AMT$441.40 ~|~-MOUNT AND

BALANCE 1 TIRE. 1 NEW DUNLOP SPSPORT MAXX
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101, 245/45/19. PLACE TIRE IN LEFT/FRONT,L/F TIRE AS
SPARE. ~I~THANK YOU FOR CHOOSING JM LEXUS,
WE GREATLY APPRECIATE YOUR BUSINESS. -------------

6110 MILES DATE: 09/06/201

REPAIR# 0412085
REPORTED BY: JM Lexus

SERVICE: INSPECT TIRE PRESSURE
DESCRIPTION: INSPECT TIRE PRESSURE

~|~CUSTOMER STATES TIRE LIGHT SENSOR ON,
PLEASE ADVISE. CUSTOMER REQUESTS 33 PSI IN ALL
TIRES. ~|~INSPECTED ALL TIRES, ALL OK AT THIS
TIME, ~|~SET AND ADJUSTED ALL TIRES TO 33PSI AS
PER CUSTOMER REQUESTS

4700 MILES DATE: 06/09/2011

REPAIR# 0391644
REPORTED BY: JM Lexus

SERVICE: CRUISE CONTROL SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: CRUISE CONTROL ~I~CK ENG DESCRIPTION: NON WARRANTABLE OPERATION
LIGHT ON ~|~CONNECTED SCAN TOOL AND CODE ~I~THE JM LEXUS SERVICE DEP'T IS PAYING
PULLED CODE P1365.REVIEWED AND SAVED FREEZE $50.00 PER DAY TO PROVIDE YOU WITH A LOANER
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FRAME DATA.CREATED TAS CASE #111580406 TAS VEHICLE. ~|~PLEASE RETURN YOUR LOANER
ADVISED TO CLEAR CODE AND TEST DRIVE TO PROMPTLY SO THAT WE MAY EXTEND THIS
CONFIRM CHECKED ALL CONNECTIONS,RAN COURTESY TO OUR OTHER GUESTS. ~I~THANK YOU
HEALTH CHECK. ~|~CLEARED CODE AND STARTED FOR YOUR COOPERATION.
VEHICLE AND LET IDLE FOR 30 SEC AS STATED IN
TIS.THEN TEST DROVE VEHICLE 12 MILES ON
HIGHWAY IN CHECK MODE.NO CODES PRESENT.

4005 MILES DATE: 04/19/2011
REPAIR# 0379811
REPORTED BY: JM Lexus
SERVICE: 5K WARRANTY MILE SER SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: 5K WARRANTY MILE SER ~|~5,000 DESCRIPTION: NON WARRANTABLE OPERATION
MILES COMPLIMENTARY SERVICE. USED BEFORE CODE ~|~ACCESSORY CODES PATRS DEPT (WATCH)
12MONTHS OR 12,000 MILES WHICH EVER COMES ~|~~|~RED LEATHER
FIRST. ~|~INCLUDES ALL ITEMS LISTED ABOVE.
~|~THANK YOU FOR CHOOSING JM LEXUS, WE
GREATLY APPRECIATE YOUR BUSINESS.

603 MILES DATE: 11/19/2010

REPAIR# 0339735
REPORTED BY: JM Lexus

SERVICE: NON WARRANTABLE OPERATION CODE
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DESCRIPTION: NON WARRANTABLE OPERATION

CODE ~|~REPAIR PER ESTIMATE ~|~RR BUMPER NON
WARRANTABLE OPERATION CODE ~|~REPAIR PER
ESTIMATE ~|~RR BUMPER

LEXUS DRIVERS

320 MILES

REPAIR# 0338132
REPORTED BY: JM Lexus

SERVICE: MOBILE GENIUS
DESCRIPTION: MOBILE GENIUS ~|~CUSTOMER

REQUESTS 1,000 MILE FREE SCHEDULED
MAINTENANCE VIA THE MOBILE GENIUS
~|~BODY/CHASSIS INSPECTION; CHECK FOR FLUID
LEAKS; VEHICLE ROAD TEST; AND PROGRAMMING
OF LEXUS PERSONALIZED SETTINGS.
~|~COMPLETED BY MOBILE GENIUS AT OFF-SITE
LOCATION.

DATE: 11/11/2010

40 MILES

REPAIR# 0334167
REPORTED BY: JM Lexus

SERVICE: PINSTRIPES

DATE: 10/27/2010
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DESCRIPTION: PINSTRIPES ~|~CUSTOMER
REQUESTS INSTALL PINESTRIPES ON VEHICLE

LEXUS DRIVERS

40 MILES

REPAIR# 0325728
REPORTED BY: JM Lexus

SERVICE: AFTERMARKET
DESCRIPTION: AFTERMARKET ~|~ROOF SPOILER -
PAINTED 212 OBSIDIAN

DATE: 09/24/2010

SERVICE: SPOILER
DESCRIPTION: SPOILER ~|~WIDE LIP SPOILER -
PAINTED 212 OBSIDIAN

13 MILES

REPAIR# 0321953
REPORTED BY: JM Lexus

SERVICE: TINT FULL SEDAN
DESCRIPTION: TINT FULL SEDAN ~|~CUSTOMER

REQUEST WINDOW TINTING ON SEDAN FXHP30
060210297

DATE: 09/08/2010

13 MILES

DATE: 08/23/2010

https://drivers.lexus.com/lexusdrivers/history?vehicleld=9539824&selectedValue=LS460,JTHBL5EF9A5099821,9539824,2010,2010%20%20LS460&label=2010%20%20LS460&print=Y 27129



9/13/2018 LEXUS DRIVERS
REPAIR# 0318564
REPORTED BY: JM Lexus
SERVICE: AUTO DETAILING
DESCRIPTION: AUTO DETAILING ~|~SHOWROOM
DETAIL (ACCT#7151) ~|~ ~|~COMPLETED
12 MILES DATE: 08/05/2010

REPAIR# 0314155
REPORTED BY: JM Lexus

SERVICE: NITROGEN MENU
DESCRIPTION: NITROGEN MENU ~|~CUSTOMER

REQUESTS TIRE NITROGEN FILL ~|~DEFLATE TIRES
COMPLETELY AND REFILL WITH PURIGEN 98
NITROGEN

SERVICE: PRE-DELIVERY SERVICE FOR USA ALL

ALTITUDES
DESCRIPTION: PRE-DELIVERY SERVICE FOR USA

ALL ALTITUDES ~I~NEW VEHICLE RECEIVED FROM
FACTORY MUST BE INSPECTED ~ |~ ~|~PERFORMED
NEW VEHICLE PRE-DELIVERY INSPECTION PER P&P

SERVICE: NON WARRANTABLE OPERATION CODE
DESCRIPTION: NON WARRANTABLE OPERATION

CODE ~I~NEW CAR DETAIL (STOCK CLEAN) ~|~
~|~COMPLETED

TERMS AND CONDITIONS
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INFORMATION ACCURACY

Information presented on this website is summarized and standardized from repair orders completed at the time of service and submitted by Lexus
dealers. When reviewing a vehicle?s service history, please note that all information is provided by the Lexus Dealer that conducted the service, and
that dealer is solely responsible for the accuracy, completeness or authenticity of any information contained in this site. Lexus provides this site and
all information and materials contained herein ?as is? without warranty of any kind. Any questions or concerns regarding this information should

be addressed to the applicable Lexus dealer.

L/CERTIFIED OWNER INFORMATION
Dealer-reported service history records are linked to a vehicle's Vehicle Identification Number (VIN). All owner-reported service history records will
be made available to the person who input the information on the site, but will not be shared with future owners of the vehicle.

OWNER-REPORTED INFORMATION AND PRIVACY TERMS

Lexus makes every effort to ensure the secure collection and transmission of sensitive user information using industry-accepted data collection and
encryption methodologies. The information you provide is used by Lexus and its vendors and dealers to help improve the services we render. It is
occasionally provided to Lexus dealers for their marketing use. Lexus will never sell your personally identifiable information to any other company.
To learn more about our privacy policies and practices with respect to this website, please click here (//www.lexus.com/privacy/online-statement).
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