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Technical Service Information Bulletin

Instrument Panel (Dashboard) and Door Panels
Sticky/Cracked

Service
Category Vehicle Interior
Lexus Supports @

Section Interior Panels/Trim Market USA ASE Certification
Applicability

YEAR(S) MODEL(S) ADDITIONAL INFORMATION

2008 - 2014 IS F, LS600H

2006 - 2013 1S250, IS350

2010 - 2015 1S250C, 1S350C

2007 - 2013 LS460

REVISION NOTICE

January 15, 2020 Rev1:

e The Warranty Information and Repair Procedure sections have been updated.
Any previous printed versions of this bulletin should be discarded.

SUPERSESSION NOTICE
The information contained in this bulletin supersedes Service Bulletin No. L-SB-0041-15.

e Applicability has been updated to exclude 2007 model year LS600h vehicles.
e The Repair Procedure section has been updated.

Service Bulletin No. L-SB-0041-15 is obsolete and any printed versions should be discarded.

Introduction

Some 2006 — 2015 model year Lexus vehicles may exhibit a condition where any of the following
components become sticky and/or cracked.

Dashboard/instrument panel

Interior door trim panels (front and rear)
IP Lower (No. 1)

Center console box

Center console RR

Glove compartment

Follow the Repair Procedure in this bulletin to address this condition.
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Instrument Panel (Dashboard) and Door Panels Sticky/Cracked

Production Change Information

This bulletin applies to vehicles produced BEFORE the Production Change Effective VINs

shown below.

e 2010 - 2015 IS C vehicles produced BEFORE the Production Change Effective VINs
shown below.

e 2006 — 2013 1S250/1S350 vehicles produced BEFORE the Production Change Effective VINs
shown below.

e 2008 — 2014 IS F vehicles produced BEFORE the Production Change Effective VINs
shown below.

e 2007 — 2012 LS460 vehicles produced BEFORE the Production Change Effective VINs
shown below.

e 2008 — 2010 LS600h vehicles produced BEFORE the Production Change Effective VINs
shown below.

Table 1. Dashboard and Door Panels

MODEL PLANT KEY FRAME CODE ENGINE TYPE PRODUCTION CHANGE EFFECTIVE VIN
s GSE20 4GR-FSE JTHFF2C2#F2533646
TMK GSE21 2GR-FSE JTHFE2C2#F2511736
GSE20 JTHBF5C2#D2103197
GSE?25 JTHCF5C2#D2036074
1S250 4GR-FSE
GSE20 JTHBF5C2#D5193684
Tahara 3E
GSE?25 JTHCF5C2#D5064017
TMK GSE21 JTHBESC2#A2017712
1S350 GSE21 2GR-FSE JTHBESC2#D5032065
Tahara 3E GSE?26 JTHCE5SC2#D5003209
ISF USE20 2UR-GSE JTHBP5C2#E5011572
USF40 JTHBL5EF#C5113810
USF41 JTHGL1EF#C5046794
LS460 1UR-FSE
Tahara 3/1A USF45 JTHCL5EF#C5015488
USF46 JTHDL5EF#C5004825
LS600h UVF46 2UR-FSE JTHDU1EF#A5013225
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Instrument Panel (Dashboard) and Door Panels Sticky/Cracked

Production Change Information (continued)

Table 2. Console Box and IP No. 1

MODEL PLANT KEY FRAME CODE ENGINE TYPE PRODUCTION CHANGE EFFECTIVE VIN
USF40 JTHBL5EF#D5124954
USF41 JTHGL5EF#D5050828
LS460 1UR-FSE
Tahara 3/1A USF45 JTHCL5EF#D5019597
USF46 JTHDL1EF#D5006108
LS600h UVF46 2UR-FSE JTHDU46F#85002883
Table 3. Glove Compartment
MODEL PLANT KEY FRAME CODE ENGINE TYPE PRODUCTION CHANGE EFFECTIVE VIN
USF40 JTHBL5EF#C5113810
USF41 JTHGL1EF#C5046794
LS460 1UR-FSE
Tahara 3/1A USF45 JTHCL5EF#C5015488
USF46 JTHDL5EF#C5004825
LS600h UVF46 2UR-FSE JTHDU46F#85002883
Table 4. Console Box RR
MODEL PLANT KEY FRAME CODE ENGINE TYPE PRODUCTION CHANGE EFFECTIVE VIN
USF40 JTHBL5EF#D5124954
USF41 JTHGL5EF#D5050828
LS460 1UR-FSE
Tahara 3/1A USF45 JTHCL5EF#D5019597
USF46 JTHDL1EF#D5006108
LS600h UVF46 2UR-FSE JTHDUI1EF#E5017461
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