LEXUS DRIVERS https://drivers.lexus.com/lexusdrivers/history ?vehicleld=11552...

SERVICE HISTORY FOR: 2016 RCF
VIN: JTHHP5BC5G5005144

35722 MILES DATE: 01/22/2020
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LEXUS DRIVERS

REPAIR# 0523778
REPORTED BY: Lexus of Silver Spring

SERVICE: 35000 MILE SERVICE
NON WARRANTY-NON OEM
DESCRIPTION: 35000 MILE

SERVICE NON WARRANTY-NON
OEM ~I~CUSTOMER REQUEST
LEXUS REQUIRED 35,000 MILE
MAINTENANCE ~I~TAC4MF0520
210.00 ~~COMPLETED LEXUS
REQUIRED 35,000 MILE
MAINTENANCE SERVICE

SERVICE: YELLOW BATTERY

DESCRIPTION: YELLOW

BATTERY ~I~IDENTIFIED DURING
QUALITY VEHICLE INSPECTION
~I~BATTERY WILL REQUIRE
ATTENTION SOON

SERVICE: YELLOW
MAINTENANCE
DESCRIPTION: YELLOW

MAINTENANCE ~I~IDENTIFIED
DURING QUALITY VEHICLE
INSPECTION ~I~YOUR VEHICLE
WILL BE DUE FOR SCHEDULED
MAINTENANCE IN 6 MONTHS OR
5,000 MILES FROM NOW

https://drivers.lexus.com/lexusdrivers/history ?vehicleld=11552...

SERVICE: QUALITY VEH INSEPCT

DESCRIPTION: QUALITY VEH

INSEPCT ~I~PERFORM A LEXUS
QUALITY VEHICLE INSPECTION ~I~
~I~COMPLETED A LEXUS QUALITY
VEHICLE INSPECTION SEE
ATTACHED REPORT CARD

SERVICE: YELLOW BRAKES

DESCRIPTION: YELLOW BRAKES

~I~IDENTIFIED DURING QUALITY
VEHICLE INSPECTION ~I~BRAKES
WILL REQUIRE ATTENTION SOON

30542 MILES

20f 13

DATE: 09/13/2019

2/5/20, 10:53 PM



LEXUS DRIVERS
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REPAIR# 0481886
REPORTED BY: Lexus of Silver Spring

SERVICE: 30000 MILE SERVICE
NON WARRANTY
DESCRIPTION: 30000 MILE

SERVICE NON WARRANTY
~I~CUSTOMER REQUEST LEXUS
REQUIRED 30,000 MILE
MAINTENANCE ~I~TAC4JG1433
435.00 ~~COMPLETED LEXUS
REQUIRED 30,000 MILE
MAINTENANCE SERVICE

SERVICE: FT PAD & REPL ROTORS

DESCRIPTION: FT PAD & REPL

ROTORS ~I~C/R TO HAVE FRONT
BRAKES CHECKED. ~I~FRONT
BRAKE PADS MEASURED 1MM
RECOMMENDED TO REPLACE
BRAKE PADS/ROTORS
~I~REPLACED FRONT BRAKE PADS
AND ROTORS

SERVICE: RENTAL CAR

DESCRIPTION: RENTAL CAR

~I~PROVIDE CUSTOMER WITH A
COURTESY RENTAL VEHICLE.
DAILY RENTAL CHARGE COVERED
BY LEXUS OF SILVER SPRING. ANY
OTHER ASSOCIATED CHARGES
WILL BE ADDRESSED WITH THE
CLIENT BY THE RENTAL AGENCY.
A CREDIT CARD DEPOSIT WILL BE
REQUIRED. ~I~TOYSS-17020
~I~RENTAL VEHICLE PROVIDED AS
COURTESY ALTERNATE

https://drivers.lexus.com/lexusdrivers/history ?vehicleld=11552...

SERVICE: COURTESY CAR WASH

DESCRIPTION: COURTESY CAR

WASH ~I~CUSTOMER TO RECEIVE
COURTESY CAR WASH NOTE:
WHEN TEMPERATURES DROP
BELOW 35 DEGREES THERE IS AN
INCREASED CHANCE THAT DOOR
SEALS AND LOCKS MAY FREEZE.
THIS CAN PREVENT ENTRY TO
YOUR LEXUS AND/OR MAY
RESULT IN DAMAGE TO THE
SEALS AND/OR LOCKS. WE DO
NOT RE ~I~

SERVICE: QUALITY VEH INSEPCT

DESCRIPTION: QUALITY VEH

INSEPCT ~I~PERFORM A LEXUS
QUALITY VEHICLE INSPECTION ~I~
~I~COMPLETED A LEXUS QUALITY
VEHICLE INSPECTION SEE
ATTACHED REPORT CARD

2/5/20, 10:53 PM



LEXUS DRIVERS

https://drivers.lexus.com/lexusdrivers/history ?vehicleld=11552...

TRANSPORTATION

25366 MILES

REPAIR# 0405262

REPORTED BY: Lexus of Silver Spring

SERVICE: 25000 MILE SERVICE
NON WARRANTY-NON OEM
DESCRIPTION: 25000 MILE

SERVICE NON WARRANTY-NON
OEM ~I~CUSTOMER REQUESTS
LEXUS REQUIRED 25,000 MILE
MAINTENANCE ~I~TAC4GB2177
210.00 ~I~COMPLETED LEXUS
REQUIRED 25,000 MILE
MAINTENANCE SERVICE

SERVICE: TIRE PRESSURE LGT

DESCRIPTION: TIRE PRESSURE

LGT ~I~CUSTOMER WANTS TO RE
PROGRAM THE TPMS SENSORS
AFTER SWITCHING BACK FROM
HIS WINTER WHEELS ~|~ ~I~RESET
TIRE PRESSURE MONITOR
SENSORS

SERVICE: YELLOW BRAKES

DESCRIPTION: YELLOW BRAKES
~I~IDENTIFIED DURING QUALITY
VEHICLE INSPECTION ~I~BRAKES
WILL REQUIRE ATTENTION SOON

DATE: 04/24/2019

SERVICE: QUALITY VEH INSEPCT

DESCRIPTION: QUALITY VEH

INSEPCT ~I~PERFORM A LEXUS
QUALITY VEHICLE INSPECTION ~I~
~~COMPLETED A LEXUS QUALITY
VEHICLE INSPECTION SEE
ATTACHED REPORT CARD

SERVICE: YELLOW AIR FILTER

DESCRIPTION: YELLOW AIR

FILTER ~I~IDENTIFIED DURING
QUALITY VEHICLE INSPECTION
~I~THE CONDITION OF THE
ENGINE AIR FILTER MAY REQUIRE
ATTENTION SOON

SERVICE: YELLOW CABIN FILTER

DESCRIPTION: YELLOW CABIN

FILTER ~I~IDENTIFIED DURING
QUALITY VEHICLE INSPECTION
~~THE CONDITION OF THE CABIN
AIR FILTER MAY REQUIRE
ATTENTION SOON

21681 MILES

REPAIR# 0381903

DATE: 02/14/2019

2/5/20, 10:53 PM



LEXUS DRIVERS

REPORTED BY: Lexus of Silver Spring

SERVICE: ELECTRICAL REPAIR

DESCRIPTION: ELECTRICAL

REPAIR ~I~C/S PLEASE TEST
BATTERY ~I~ ~I~TESTED CAR
BATTERY AND ALL OK AT THIS
TIME MEASURED CCA: 542 RATED
CCA:592

SERVICE: WHEEL ALIGNMENT

DESCRIPTION: WHEEL

ALIGNMENT ~I~CUSTOMER
REQUESTS 4-WHEEL ALIGNMENT
~l~~I~NOT ABLE TO COMPLETE
ALIGNMENT DUE TO
AFTERMARKET SIDE SKIRTS
BEING TO LOW TO GET ON THE
ALIGNMENT RACK.NO
ALIGNMENT PERFORMED AT THIS
TIMEWHEEL ALIGNMENT
~I~CUSTOMER REQUESTS 4-WHEEL
ALIGNMENT ~I~ ~~NOT ABLE TO
COMPLETE ALIGNMENT DUE TO
AFTERMARKET SIDE SKIRTS
BEING TO LOW TO GET ON THE
ALIGNMENT RACK.NO
ALIGNMENT PERFORMED AT THIS
TIME

https://drivers.lexus.com/lexusdrivers/history ?vehicleld=11552...

SERVICE: QUALITY VEH INSEPCT

DESCRIPTION: QUALITY VEH

INSEPCT ~I~PERFORM A LEXUS
QUALITY VEHICLE INSPECTION ~I~
~~COMPLETED A LEXUS QUALITY
VEHICLE INSPECTION SEE
ATTACHED REPORT CARD

20179 MILES
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DATE: 01/11/2019
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LEXUS DRIVERS https://drivers.lexus.com/lexusdrivers/history ?vehicleld=11552...

REPAIR# 0371136
REPORTED BY: Lexus of Silver Spring

SERVICE: CHECK ENGINE LIGHT SERVICE: QUALITY VEH INSEPCT
DESCRIPTION: CHECK ENGINE DESCRIPTION: QUALITY VEH
LIGHT ~I~C/S: C/S CHECK ENGINE INSEPCT ~I~PERFORM A LEXUS
LIGHT IS ON ~I~TECH FOUND QUALITY VEHICLE INSPECTION ~I~
OXYGEN SENSOR READING ~I~COMPLETED A LEXUS QUALITY
SLOWLY ~I~REPLACED OXYGEN VEHICLE INSPECTION SEE

SENSOR AND RE-CHECKED, ALL ATTACHED REPORT CARD

OK AT THIS TIME

19985 MILES DATE: 01/04/2019
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LEXUS DRIVERS

REPAIR# 0369549
REPORTED BY: Lexus of Silver Spring

SERVICE: 20000 MILE SERVICE
NON WARRANTY-NON OEM
DESCRIPTION: 20000 MILE

SERVICE NON WARRANTY-NON
OEM ~I~CUSTOMER REQUESTS
LEXUS REQUIRED 20,000 MILE
MAINTENANCE ~I~TAC4DR8591
270.00 ~~COMPLETED LEXUS
REQUIRED 20,000 MILE
MAINTENANCE SERVICE

SERVICE: TIRE PRESSURE LGT

DESCRIPTION: TIRE PRESSURE

LGT ~I~CUSTOMER STATES THE
TIRE PRESSURE LIGHT IS
ILLUMINATED ~I~ ~I~NO LEAKS
FOUND AT THIS TIME

SERVICE: YELLOW BATTERY

DESCRIPTION: YELLOW

BATTERY ~I~IDENTIFIED DURING
QUALITY VEHICLE INSPECTION
~I~BATTERY WILL REQUIRE
ATTENTION SOON

https://drivers.lexus.com/lexusdrivers/history ?vehicleld=11552...

SERVICE: QUALITY VEH INSEPCT

DESCRIPTION: QUALITY VEH

INSEPCT ~I~PERFORM A LEXUS
QUALITY VEHICLE INSPECTION ~I~
~I~COMPLETED A LEXUS QUALITY
VEHICLE INSPECTION SEE
ATTACHED REPORT CARD

SERVICE: YELLOW AIR FILTER

DESCRIPTION: YELLOW AIR

FILTER ~I~IDENTIFIED DURING
QUALITY VEHICLE INSPECTION
~I~THE CONDITION OF THE
ENGINE AIR FILTER MAY REQUIRE
ATTENTION SOON

SERVICE: YELLOW BRAKES

DESCRIPTION: YELLOW BRAKES
~I~IDENTIFIED DURING QUALITY
VEHICLE INSPECTION ~I~BRAKES
WILL REQUIRE ATTENTION SOON

15324 MILES

7 of 13

DATE: 09/26/2018

2/5/20, 10:53 PM



LEXUS DRIVERS

REPAIR# 0337341
REPORTED BY: Lexus of Silver Spring

SERVICE: 15000 MILE SERVICE
NON WARRANTY
DESCRIPTION: 15000 MILE

SERVICE NON WARRANTY
~I~CUSTOMER REQUESTS LEXUS
REQUIRED 15,000 MILE
MAINTENANCE . MAINTENANCE
REMINDER LIGHTS RESET (.......... )
INITIALS ~I~TAC4BO0745 200
~I~COMPLETED LEXUS REQUIRED
15,000 MILE MAINTENANCE

https://drivers.lexus.com/lexusdrivers/history ?vehicleld=11552...

SERVICE: QUALITY VEH INSEPCT
DESCRIPTION: QUALITY VEH

INSEPCT ~I~QVI QUALITY
INSPECTION FORM ~I~
~I~COMPLETED A LEXUS QUALITY
VEHICLE INSPECTION SEE
ATTACHED REPORT CARD

10182 MILES

8of 13

DATE: 06/02/2018

2/5/20, 10:53 PM



LEXUS DRIVERS

REPAIR# 0186424
REPORTED BY: Lexus of Silver Spring

SERVICE: 10,000 MILE FULL
SERVICE
DESCRIPTION: 10,000 MILE FULL

SERVICE ~I~CUSTOMER REQUESTS
10,000 MILE CLASS B SCHEDULED
MAINTEANCE . MAINTENANCE
REMINDER LIGHTS RESET (.......... )
INITIALS ~I~ ~I~COMPLETED 10,000
MILE CLASS B SCHEDULED
MAINTENANCE AS PER CUSTOMER
REQUEST

SERVICE: YELLOW
MAINTENANCE
DESCRIPTION: YELLOW

MAINTENANCE ~I~IDENTIFIED
DURING QUALITY VEHICLE
INSPECTION ~I~YOUR VEHICLE
WILL BE DUE FOR SCHEDULED
MAINTENANCE IN 6 MONTHS OR
5,000 MILES FROM NOW

SERVICE: QUALITY VEH INSEPCT

DESCRIPTION: QUALITY VEH

INSEPCT ~I~QVI QUALITY
INSPECTION FORM ~I~
~I~COMPLETED A LEXUS QUALITY
VEHICLE INSPECTION SEE
ATTACHED REPORT CARD

https://drivers.lexus.com/lexusdrivers/history ?vehicleld=11552...

4242 MILES

9of 13

DATE: 04/12/2018
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LEXUS DRIVERS

REPAIR# 0169767
REPORTED BY: Lexus of Silver Spring

SERVICE: COURTESY CAR WASH

DESCRIPTION: COURTESY CAR

WASH ~I~CUSTOMER TO RECEIVE
COURTESY CAR WASH NOTE:
WHEN TEMPERATURES DROP
BELOW 35 DEGREES THERE IS AN
INCREASED CHANCE THAT DOOR
SEALS AND LOCKS MAY FREEZE.
THIS CAN PREVENT ENTRY TO
YOUR LEXUS AND/OR MAY
RESULT IN DAMAGE TO THE
SEALS AND/OR LOCKS. WE DO
NOT RE ~I~

SERVICE: INSPECTIONS

DESCRIPTION: INSPECTIONS

~I~C/S: FUEL PUMP SOFTWARE
UPDATE ~I~MAKING A TICKING
NOISE. ~I~FUEL PUMP SOFTWARE
UPDATED

SERVICE: SERVICE CAMPAIGNS

DESCRIPTION: SERVICE

CAMPAIGNS ~I~C/S: SAFETY
RECALL JLB - REMEDY NOTICE
CERTAIN 2015-2018 MOD EL YEAR
RC F VEHICLES CERTAIN 2016-2018
MODEL YEAR GS F VEHI ~I~
~I~SAFETY RECALL JLB
COMPLETED .

https://drivers.lexus.com/lexusdrivers/history ?vehicleld=11552...

SERVICE: COURTESY RENTAL
CAR

DESCRIPTION: COURTESY
RENTAL CAR ~I~CUSTOMER
REQUESTED A LOANER ~I~
~~PROVIDED SERVICE LOANER AS
PER CUSTOMER REQUEST

SERVICE: QUALITY VEH INSEPCT

DESCRIPTION: QUALITY VEH

INSEPCT ~I~QVI QUALITY
INSPECTION FORM ~I~
~I~COMPLETED A LEXUS QUALITY
VEHICLE INSPECTION SEE
ATTACHED REPORT CARD

4239 MILES

10 of 13

DATE: 02/02/2018
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LEXUS DRIVERS

REPAIR# 0146920
REPORTED BY: Lexus of Silver Spring

SERVICE: 5,000 MILE SERVICE

DESCRIPTION: 5,000 MILE

SERVICE ~I~CUSTOMER REQUESTS
COMPLIMENTARY 5,000 MILE
SCHEDULED MAINTENANCE
INCLUDES: REPLACE
CONVENTIONAL ENGINE OIL AND
OIL FILTER, RESET MAINTENANCE
REMINDER LIGHT, ROTATE TIRES
AND ADJUST TIRE PRESSURE AS
REQUIRED, CHECK INSTALLATION
OF DRIVER'S FLOOR MAT, VISUA
~l~ ~I~COMPLETED
COMPLIMENTARY 5,000 MILE
SCHEDULED MAINTENANCE AS
PER CUSTOMER CUSTOMER
REQUEST

SERVICE: MISCELLANEOUS

DESCRIPTION: MISCELLANEOUS

~I~C/S: WHEN DRIVING I NOTICE A
RUSHING AIR NOISE OR SUCKING
AI R NOISE WHEN IM IN SECOND
GEAR AT HIGHER RPMS 2.5 K. IT
SEEM ~I~

SERVICE: YELLOW CABIN FILTER

DESCRIPTION: YELLOW CABIN

FILTER ~I~IDENTIFIED DURING
QUALITY VEHICLE INSPECTION
~I~THE CONDITION OF THE CABIN
AIR FILTER MAY REQUIRE
ATTENTION SOON
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SERVICE: COURTESY CAR WASH

DESCRIPTION: COURTESY CAR

WASH ~I~CUSTOMER TO RECEIVE
COURTESY CAR WASH NOTE:
WHEN TEMPERATURES DROP
BELOW 35 DEGREES THERE IS AN
INCREASED CHANCE THAT DOOR
SEALS AND LOCKS MAY FREEZE.
THIS CAN PREVENT ENTRY TO
YOUR LEXUS AND/OR MAY
RESULT IN DAMAGE TO THE
SEALS AND/OR LOCKS. WE DO
NOT RE ~I~

SERVICE: QUALITY VEH INSEPCT

DESCRIPTION: QUALITY VEH
INSEPCT ~I~QVI QUALITY
INSPECTION FORM ~I~
~I~COMPLETED A LEXUS QUALITY
VEHICLE INSPECTION SEE
ATTACHED REPORT CARD

SERVICE: YELLOW
MAINTENANCE
DESCRIPTION: YELLOW

MAINTENANCE ~I~IDENTIFIED
DURING QUALITY VEHICLE
INSPECTION ~I~YOUR VEHICLE
WILL BE DUE FOR SCHEDULED
MAINTENANCE IN 6 MONTHS OR
5,000 MILES FROM NOW
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LEXUS DRIVERS
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501 MILES

REPAIR# 0117336
REPORTED BY: Lexus of Silver Spring

SERVICE: DUE IN DEAL ACCSY

DESCRIPTION: DUE IN DEAL
ACCSY ~I~"WE OWE" ITEMS TO BE
COMPLETED - DUE IN DEAL PER
ANDREAS NC PART# 7318724070B0

~l~

https://drivers.lexus.com/lexusdrivers/history ?vehicleld=11552...

DATE: 12/11/2017

6 MILES

REPAIR# 0437180
REPORTED BY:

SERVICE: NEW CAR CLEAN

DESCRIPTION: NEW CAR CLEAN

~I~PERFORM NEW CAR DETAIL ~I~
~I~PERFORMED NEW CAR DETAIL

DATE: 11/29/2016

6 MILES

DATE: 04/19/2016

2/5/20, 10:53 PM
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REPAIR# 0422572
REPORTED BY:

SERVICE: 1LB (SSC)

DESCRIPTION: 1LB (SSC)

~I~PERFORM PDI INSPECTION
~I~PD ~I~MAINTENANCE

TERMS AND CONDITIONS

INFORMATION ACCURACY

Information presented on this website is summarized and standardized from repair orders completed at the
time of service and submitted by Lexus dealers. When reviewing a vehicle?s service history, please note that
all information is provided by the Lexus Dealer that conducted the service, and that dealer is solely
responsible for the accuracy, completeness or authenticity of any information contained in this site. Lexus
provides this site and all information and materials contained herein ?as is? without warranty of any kind.
Any questions or concerns regarding this information should be addressed to the applicable Lexus dealer.

L/CERTIFIED OWNER INFORMATION

Dealer-reported service history records are linked to a vehicle's Vehicle Identification Number (VIN). All
owner-reported service history records will be made available to the person who input the information on the
site, but will not be shared with future owners of the vehicle.

OWNER-REPORTED INFORMATION AND PRIVACY TERMS

Lexus makes every effort to ensure the secure collection and transmission of sensitive user information using
industry-accepted data collection and encryption methodologies. The information you provide is used by
Lexus and its vendors and dealers to help improve the services we render. It is occasionally provided to
Lexus dealers for their marketing use. Lexus will never sell your personally identifiable information to any
other company. To learn more about our privacy policies and practices with respect to this website, please

click here (//www.lexus.com/privacy/online-statement).
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